AIMUHUCTPALIMSA MYHULAIIAJIBHOI'O OBPA3BOBAHMS
I'OPOJ-KYPOPT AHAIIA

| IIOCTAHOBJIEHUE
or 1405 200 w0, SLAF

r. AHamna

OO0 yTBep:kIeHUH aIMUHHCTPATHBHOIO perjamMenTa
npeaocTaB/IeHus MyHHIUNaabHOM yeayru «IlpenocraBinenue
HHpopManuH 00 0YepeaHOCTH NPeI0CTABICHHUS KUIBIX
NOoMelleHHH Ha YCJIOBHAX COLHAJBHOI0 HalMay
aJIMHHHCTpPaNHel MyHHIHNAJbLHOT0 00pa3oBaHus
ropoa-KypopT AHana

B cootBercTBHM ¢ DenepanbHbIM 3akoHOM OT 27 urois 2010 r. Ne 210-D3 «O6
OpraHM3alMM IIPEAOCTaBICHUS TOCYHApCTBEHHBIX MU MYHULMNAIBHBIX YCIYI»,
B LIENSIX ITOBBILIECHUS KadecTBa U JOCTYIHOCTU OKa3aHUS MYHUIUIANBHBIX YCIYyT
aIMUHUCTpallie  MyHMLMIIAJbHOrO  oOpa3oBaHHS  IOpPOA-KypopT  AHama
NOCTaHOBII4IO:

1. YTBEpAUTh aJMUHUCTPATUBHEIN PETIaMEeHT MPENOCTaBICHUS MYyHHIIUIIAIb-
Hoi yciyru «lIpemocraBienue uHboOpManMu 00 OYEPEIHOCTH IPENOCTABJICHUS
)KUJIBIX ~[IOMEIIEHMHA Ha YCIOBHSX COLMAJbHOrO HaltMa» aJMUHHCTpaluei
MYHHULIUIIATBHOTO 00pa30oBaHus ropoa-KypopT AHamnay (Hajee — aqMUHUCTPATHUBHBIN
periaMeHT) COIIaCHO IIPUIOKEHHUIO K HACTOSIIEMY [TIOCTaHOBIICHHUIO.

2. IlpusHaTh yTpaTUBILIMMU CUITY:

1) mocTaHoOBIeHUE AAMUHUCTPAIME MYHHULUMIIAIEHOTO 00pa3oBaHUs TOPOI-Ky-
popT Anana oT 13 mroHsa 2012 r. Ne 1595 «O6 yTBep)KAe€HUU aJMUHUCTPATUBHOI'O
periaMeHTa IpefoCTaBIeHUs MyHULUNIAIbHON yeinyru «lIpemocrasinenue uapopma-
Iud 00 OYepeJHOCTH IPEINOCTaBIEHMSI JKMIBIX IIOMEIEHWA Ha YCJIOBUSX
COLMAJIBHOIO HaiMa» >KWIMIIHBIM OTAEJIOM aIMHHHCTPAllMid MYHHUIUIIAIBEHOTO
o0pa3oBaHus rOpoA-KypopT AHara;

2) IOCTaHOBJIEHHE aAMUHUCTPAIlMK MYHHUIUIIAIEHOIO 00pa3oBaHus TOpOA-KY-
popr Anama or 18 mexabps 2013 r. Ne 5210 «O BHeceHUM HU3MEHEHHS B
IIOCTAHOBJIEHUE AJMUHUCTPALMM MYHHULMUIAIBHOIO 00pa3oBaHUs TIOPOA-KYpOpT
Anana ot 13 uroHs 2012 roma Ne 1595 «OO6 yTBep)xJeHUH aIMUHHCTPATHBHOIO
perjaMeHTa IpefocTaBlIeHus MyHUIUNaIbHOM yenyru «IIpenocrasienue uHdGopMma-
oM 00 OYepenHOCTH NPENOCTABIEHHUS JKWIBIX IIOMEINEHUH Ha YCIOBUSIX
COLMaJIbHOIO HaWMa» >KWIMIIHBIM OTAEJIOM aIMHHHUCTpPAlMU MYyHHUIUIIAIBHOTO
o0pa3oBaHUs TOPOA-KYpOpT AHarmay; -

3) mocTaHoOBJIEHHE aAMUHUCTPALlMM MYHUIUIIAIIEHOIO 00pa3oBaHUs TOPOA-KY-



2

popT Anana ot 26 ssHBaps 2015 r. Ne 198 «O BHeceHMH H3MEHEHMS B IIOCTAHOBJIEHHE
aJIMUHHUCTPALIMM MyHUIMIIATBHOIO 00pa30BaHusl ropoA-KypopT AHama oT 13 uroHS
2012 roma Nel595 «O6 yTBep)KIEHUH aIMHUHHUCTPATUBHOIO peErjaMeHTa
NpenocTaBieHuss MyHULMNaapHOU ycnyru «lIpemocraBnenne wundopmanuu 06
OYEPENHOCTU IIPEJOCTABIECHUS JMKWIBIX IOMELIEHHH Ha YCIOBHUSX COILHAIBHOIO
HaliMa» O>KMIMINHBIM OTZAEJIOM aAMUHHUCTpali MYHHUIUIAIBHOTO 00pa3oBaHuUs
ropoz-KypopT AHaray;

4) mocTaHOBJICHUE aAMUHHUCTPALMH MYHHUIMIIATEHOIO 00pa30BaHUSI FOPOA-KY-
popr Amnama ot 25 asrycra 2016 r. Ne3513 «O BHeceHMM H3MEHEHHUS B
IIOCTAaHOBJIEHHE aJMHWHUCTPALMM MYHHUIMIATBHOIO 00pa30BaHUsA TOPOA-KYpOpT
Anana ot 13 mons 2012 roma Ne 1595 «O6 yTBep)AEHUU aIMHHHUCTPATHBHOI'O
periiaMeHTa MpenoCcTaBieHusl MyHuLmnansHou yenyru «IIpenocrasnenue uadpopma-
Ui 00 OYEepeqHOCTH IPEeNOCTaBIeHMS OJKWJIBIX IIOMEIIeHUH Ha YCIOBHSIX
COLMAJIbHOIO HalMa» J>KUIMUIIHBEIM OTJEJIOM aJIMUHHUCTPALMU MYHULHUIIAIEHOTIO
o0pa3oBaHus rOPOJA-KypopT AHamay;

5) NOCTaHOBIIEHUE aIMUHUCTPALUN MYHULUIIAIEHOTO 00pa30BaHUs TOPOI-KY-
popr Amnama or 23 pgekabps 2016 r. Ne 5289 «O BHeceHHMM W3MEHEHHUS B
[IOCTAHOBJIEHUE aJMUHHUCTPALMX MYHHMLMIIATBHOIO O0pa30BaHUs TOPOA-KYPOPT
Anana ot 13 mrons 2012 roma Ne 1595 «O6 yTBepxIeHHUH aJIMUHUCTPATUBHOTO
periiaMeHTa NpenocTaBiIeHusl MyHuunansHoi yenyru «lIpenocrasnenue napopma-
i 00 OYepeqHOCTH IpeNOCTaBICHMS IKWIBIX IIOMEIIeHUH Ha YCIOBUAX
COLMAIbHOIO HalMa» J>KUIMIIHBIM OTJEJIOM AaIMUHUCTPALMKA MYHUIUIAIBHOTO
00pa3oBaHus rOPO-KypopT AHama.

3. KuwnmumHoMy OTHely aJAMUHUCTpAllMd MYHMLMIIAIBHOIO 0Opa3zoBaHUs
ropoa-KypopT Anamna (Bacunsuenko C.A.):

1) obecnieunTh UCIIONHEHUE aIMUHUCTPATUBHOIO PErJIaMEHTa,;

2) pa3MeCTUTh aJMHUHUCTPATUBHBINA periiaMeHT B MH(MOPMALMOHHON CHCTEME,
obecrieunBalolllel BeJleHUe peecTpa MyHULIUIIAIBHBIX YCIIYT;

3) IpUBECTH JOJDKHOCTHBIE MHCTPYKLMH CIIELMAIACTOB JKMJIMIIHOTO OTHAENa
aZIMUHHUCTPALMY MYHULMIIAIBHOTO 00pa30BaHus ropoA-KypopT AHara, OTBETCTBEH-
HBIX 3a TIpefoCTaBlIeHHWE MyHUUMIAIBHOM YCIyrH, B COOTBETCTBUE C
aJIMUHUCTPATUBHBIM PEriIaMeHTOM.

4. YrpaBieHUIO 10 B3aUMOJIEHCTBHUIO CO CPEICTBAMU MacCOBOM MH(OpMAIUH
aJIMUHUCTPALIMA  MYHULHMIATBHOIO  0Opa3oBaHMUs  TOpPOA-KypopT  AHama
(Ponuna O.A.) obecnieunTs oduLranbHOe OMyOIMKoBaHUe (pa3MelleHre) HacTosIe-
IO TIOCTAHOBJIEHHUS B IIEYaTHOM CPEICTBE MaccoBOi MHpopMalyu (6e3 mpUnoKeHus)
U B 0(ULMAIBHOM CeTeBOM U3/1aHuu anapa-official.

5.Otpeny wuHbOpMaTHM3allUM M 3alIUTHl HMHQOpPMALMH aAMUHUCTpALUU
MyHHUIIUIIAIBHOrO oOpa3oBaHus ropoa-kypopt Axamna (Ileconxuit H.B.) obecnieuuts
pasMeIleHue HACTOSILEro IMOCTAaHOBIEHHUS Ha O(QHUIIMAIBHOM CaliTe aIMUHUCTPALUU
MYHULMIAIBHOTO 00pa3oBaHUs TOPOA-KypopT AHama B HH(DOpPMAaLMOHHO-TEIE-
KOMMYHUKaLIMOHHOU ceTu «VIHTepHeTY.

6. KoHTposib 32 BBIIIOJIHEHHMEM HACTOSLIErO ITOCTAHOBJIEHHS BO3JIOXKHUTH Ha

3aMECTUTENs TJIaBbl MYHULMIIAJBHOTO 00pa3oBaHUS TOPOA-KypopT AHama
By3yHoBy A.A.
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7.1locTaHOBNIEHHE BCTYNAeT B CHIIy IIOCIE €ro O(QUIUAIBHOIO OITyOsIH-
KOBaHHMSL.

I'maBa MyHHUIMIIATBEHOTO OOpPa30BaHMUs

ropoa-KypopT AHama 10.®. ITonsikos




[Ipunoxenue

YTBEPKJIEH

[IOCTAHOBJIEHUEM aIMUHUCTPALIUU
MYHULIMNAIBHOIO 00pa3oBaHusl
ropoj-KypopT AHana

or 1405 2020 Ne 248

AAMUHUCTPATUBHBIN PETJIAMEHT
npeaocTaB/JeHus MyHUILHNAAbLHOMN yeayru «IlpenocraBiienue
uHpopManuu 00 OYepPeAHOCTH NMPEeA0CTABICHHUS KUJIBIX
NOMeIeHHH HA YCJIOBUSIX COLHANLHOT0 HAallMay
aJIMHHUCTPALMEN MYHUIIHNIA/IBHOTO
oOpa3oBaHHs rOPOA-KYPOPT AHana

1. O6mue noJiokeHust
1.1. lIpeamer pery/inpoBaHusi peivlaMeHTa

1.1.1. AAIMUHUCTPATUBHBIM perjlaMeHT MPeJOCTABICHUS MYHHULMIIAILHOM
yeayru «llpenocraBienne uHpopMauuy o0 OuepeaHOCTH MPEAOCTABICHUS JKUIIBIX
MOMELLUEHUH Ha YCJIOBUIX COLMAIBHOIO HalMay aJIMUHUCTpaLMEed MYHULIUITAIBHOIO
oOpa3oBaHUsl  roOpoja-KypopT  AHana  (aajsee  TakkKe  COOTBETCTBEHHO —
aJMUHUCTPATUBHBIA  perjamMeHT, MyHHULUMNalbHas  yciyra, aIMUHUCTPaLUs)
yCTaHaBJIMBAET MOPSJIO0K U CTaHAAPT MPe0CTaBIEHHsI MyHULMUIIAJIbHOW YCITYTH.

1.1.2. AIMUHUCTPATUBHBIN perjaMeHT Ompe/e/seT MopsJI0K B3auMOAeHCTBUS
MEXCIY 3asBUTEJISIMU Ha [PE/IOCTABIEHUE MYHULUTIAIBLHON YCIYTH U J0DKHOCTHBIMU
JUIAMK aJMUHUCTPALIMK, OpraHamMu BJIACTM M OpraHU3allMsIMH, Y4acTBYIOILMMH B
MpPeNOCTaBIIEHUM MYHMULMIAJIBHONW YCIyrM, a TakKe T[OpsAA0K OCYIIEeCTBICHUS
KOHTPOJS 3@ MCIIOJIHEHHWEM aJMUHUCTPATUBHOIO perjaMeHTa MU J0CyAeOHbIN
(BHECYIeOHBIN) TmOpsioK O00KanoBaHHUS pelleHud U aecTBuil  (Oe3aercTBuUs)
aIMUHUCTPALUM,  JO/DKHOCTHBIX  JIMIL W MYHMUHMIAJIBHBIX  CIIY)KalKX
a/IMUHUCTpaLUH.

1.2. Kpyr 3asiBuTteJiei

3asBUTENSIMH, HUMEIOLIMMU [paBO Ha I[OJy4YCHHUE MYHULIMITAIBHON YCIIYTH,
SBJISIIOTCSl FpaX<JaHe, COCTOsILUME Ha y4YeTe B KayeCcTBE HYKAAIOLLUKUXCS B KHIIbIX
MOMEIIEHHUSX, a TAKXKe UX TMPEJACTABUTENIM, HA/ICJECHHbIE NTOJTHOMOYHUSAMH B MOPsIJIKE,
YCTaHOBJICHHOM 3aKoHoAaTe/1beTBOM Poccuiickoit Mejlepaliuu.
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1.3. TpeboBanust K nopsiAky HHPOPMHPOBAHUS
0 NMpPEeAOCTABJEHUH MYHHUHNAJLHON yCJyTrH

1.3.1. Ilopsinok nosyuenuss uHPOpPMALMKM IO BOMpPOCAM IPEIOCTABIEHUS
MYHULMIIAJIBHOM YCIIyTU:

MHPOPMALIMIO IO BOIIPOCAM NPEIOCTaBICHHUS MYHHULUIIAIBHON YCIYTH MOXKHO
II0JIy4UTh, OOPAaTUBLIKCH B OTpaciieBOH ((PyHKUMOHAIBHBIN) OpraH aIMUHUCTPALIUH,
IPEOCTABIISIIOIIMNA MYHUIMIANBHYIO YCIyry, B J000¥ MHOro(pyHKIMOHAIBHBIH
LHeHTp  MpeaoCTaBleHUss  IOCYJAapCTBEHHBIX M MYHHLHUIAIBHBIX  YCJIYr
Kpacnonapckoro kpasi (nanee Takke — MHOTMO(QYHKUMOHAJIBHBIM LIEHTP) BHE
3aBUCUMOCTH OT MECTa PErMCTpalru 3asBUTENsl (IPEACTABUTENS 3asBUTENs) IIO
MECTY JKUTEJIbCTBA, MeCTa HaXOXJAeHUsl 00beKTa HeABUIKUMOCTH B COOTBETCTBUHU C
JENUCTBUEM IKCTEPPUTOPUATIBHOIO NIPUHIIMIIA:

JTAYHO;

MIOCPEACTBOM Tele(OHHON CBSI3H;

C HCIOJIb30BaHUEM HH(OPMallMOHHO-TEIeKOMMYHHKALIMOHHONW ceTH oO01LIero
MOJIb30BAHMS, B TOM YHMCJE TOCPEACTBOM EJMHOro rnopraja rocyaapCTBEHHBIX U
MYHULIMNAIBHBIX YCayr (pyHKUMHA) (Www.gosuslugi.ru) u PernonansHoro nopraia
FOCYJJapCTBEHHBIX M MYHHLHMNaNbHbIX  ycayr — KpacHomapckoro — kpas
(www.pgu.krasnodar.ru) (zanee — I[Topran);

IIOCPEICTBOM ITOYTOBOU CBSI3H.

WHpopmupoBaHHe OCYLIECTBIISIETCS HA PYCCKOM SI3BIKE.

1.3.2. Undopmanust o Mecte HaxoxaeHUs (anpece), rpaduke paboTsl,
CIIpaBOYHBbIX TenedoHax, aapecax O(GpUUUAIBHOIO caiTa U 3JIEKTPOHHOM IMOYTHI
oTpaciieBoro ((pyHKLHMOHAJIBHOIO) OpraHa aJAMUHHCTPALMM, [PEIOCTABIISIOLIErO
MYHULMIIATBHYIO YCIIYTy, pa3Mellaercs Ha o(pULHMaJIbHOM caiiTe agMUHHUCTpalVU, B
penepanbHOM rocynapcTBeHHONW MH(MOpMaLMOHHON cucTeMe «DenepanbHbI peecTp
FOCYAapCTBEHHBIX MU MYHHULMMAIbHBIX yciayr (hyHkuuid)» (nanee — denepanbHbIN
peectp), Ha lloprase, a Takke Ha WHPOPMALMOHHBIX CTEHAaX B MecTax
MPEeAOCTaBIEHUS] MyHULIMITIAIbHON YCIIYTH.

1.3.3. ndopmanuss o mMecte HaxoxaeHUs U rpaduke paboThl, CIPaBOYHBIX

teneoHax, oduLHaTBHBIX cairax MHOTO(YHKIIMOHATBHBIX LIEHTPOB
IpeoCTaBIeHHs TOCYapCTBEHHBIX U MYHHULMNAIBHBIX yCiIyr KpacHomapckoro kpast
pasMenraercss Ha ExuHOM  mopTaie  MHOTO(pYHKUHOHAIbHBIX LIEHTPOB

MPEAOCTABICHUS FOCYJaPCTBEHHBIX U MyHULIMNAIBHBIX yciayr KpacHomapckoro kpas
B UH(OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTu «MHTepHeT» (Wwww.e-mfc.ru).

1.3.4. Undpopmanuss 0  mpeocTaBieHUMM  MYHULMNAJBHOW  YCIYIH,
pa3menieHHas Ha [loprane, coaepxur:

MCUEPIIBIBAIOLIUN [IEpeUeHb JOKYMEHTOB, HEOOXOAUMBIX ISl NPENOCTaBIICHHUs
MYHULUIIAJIBHON YCIyrd, TpeOoBaHHUs K O(POPMIICHHIO YKA3aHHBIX JOKYMEHTOB, a
TaK)Ke TepeyeHb JIOKYMEHTOB, KOTOpble 3asiBUTEJb BIIpaBe IPEACTaBUTh II0
COOCTBEHHON MHUIIMATUBE;

KpPYT 3asiBUTEJIEH;

CPOK IpeI0CTaBIeH!s] MyHULMIIAIBHOMN YCIIYTH;

pe3ysIbTaTbl  IPEAOCTaBJIE€HUs  MYHUUMIAJIBHOM  YCIyrd,  IOPSIOK



MPEACTaB/IECHUSl  JIOKYMEHTa,  SIBJSIIOILErOCsS — Pe3ysibTaTOM  [PEJOCTaBJIEHHUs
MYHHULMITAJIBHOU yCIyTIH;

pasmMep TroCyJapCTBEHHOW ITOLUIMHBI, B3MMaeMOM 3a [MpeJocTaBjIeHHE
MYHULUIIAJBHON YCIIYTH;

YCUepIIbIBatOLLUH repeveHb OCHOBaHWH SISl IIPUOCTAHOBJICHHUS
[IpeAOCTaBICHUS MyHULMIIAIBHON YCIYTU WM OTKa3a B €€ MPel0CTaBIIEHUN;

O mpaBe 3asBUTENISI HA nocyjaebHoe (BHecyaeOHOoe) oOkajloBaHUE HAEHCTBUMN
(6e3neiicTBHA) U pPELUIEHUN, NIPUHATHIX (OCYLIECTBIISIEMBIX) B XOJI€ IIPEAOCTABIIEHUS
MYHULMIIAJIBHON YCIIYTH;

bopMbl  3asBIeHUN  (YBEIOMIEHHUM, COOOITICHUM), HCIOAB3yeMBIE IPU
[IPEeIOCTaBIIEHUU MYHULIUIIAIBHON YCIIYTH.

Nudopmanms, pasmellenHas Ha [loprase, o0 nopsjake M cpokax
NpeJIoCTaBICHUST MYHUIIMIIAIBHON YCIYI'M Ha OCHOBAHWM CBEAECHMH, COJIepKAILUXCS
B DenepallbHOM peecrpe, peruoHaibHOM rocyaapcTBEHHOW WH(POPMaLHOHHON
cucteMe «PeecTp rocyjaapcTBeHHbIX ycuyr (¢pynkuuit) KpacHomapckoro kpas»,
IpeI0CTaBIISIeTCs 3asiIBUTEIII0 OecIuIaTHO.

JlocTyn Kk uHGOpMAIMK O CPOKaX U MOPSIKE MPEJIOCTABIEHUS! MYHHULMITAIBHOM
YCIYTH OCYILLECTBIsETCs O€3 BBINOJHEHUS 3asiBUTE/IEM KakuxX-j1ubo TpeboBaHUH, B
TOM uucie 0e3 UCI0JIb30BaHusl ITPOrpaMMHOr0 obecreueHtsi, yCTaHOBKa KOTOPOIro Ha
TEXHUYECKHE CPEACTBa 3asBUTENS TPeOyeT 3aK/IIOUEHUS JIMLEH3MOHHOIO MUJIM MHOI'O
COrnalleHuss ¢ rpaBooljiajiaresieM IPOrpPaMMHOr0 0OeCneveHus, MpelycMaTpu-
BAIOIIEro B3UMaHUE I[UIaThl, PETUCTPALMIO WM AaBTOPHU3ALMIO 3aiBUTENS HJIK
Npel0CTaB/IEHUE UM [TepCOHANbHBIX JIaHHbIX.

1.3.5. UudopmupoBanue 1o BOmpocaM [PeOCTaBICHUs] MYHHULMIAIbHOM
yenyru (najngee — nHGpOPMUPOBAHHUE) OCYIIECTBIAETCS CIELMaAIUCTaMK OTPaciieBOro
(pyHKLMOHANBHOIO) OpraHa aJIMMHUCTPALIMKU, [PE/OCTAB/ISIOIErO MYHHUILUIIAILHYO
YCIyry, OTBETCTBEHHBIMU 3a MH(pOpMUpOBaHHE, B (pOpMe KOHCYJIbTHPOBAHUS WU
WHAMBHYaJIbHOTO TMCBMEHHOIO HWH(POPMHUPOBAHUS; [MyOJIMYHOIO YCTHOIO WIIM
MTMCHbMEHHOTO0 UH(OPMUPOBAHHUS.

1.3.6. KoHCyn1bTHpOBaHHWE  OCYlIECTBIsSETCss [pM  OOpalleHHH  3auHTe-
PECOBaHHBIX JIUIL 32 MH(OPMaALMEN JIMYHO UK 110 Tee(OoHy.

Cneuuanuct, OTBETCTBEHHbIH 3a MH(OpMHUpOBAaHWE, [IPUHHUMAET BCE
HeoOXoAMMBbIE Mepbl I IpeAcTaBiIeHUs [0JIHONO W OIEpaTHUBHOIO OTBETa Ha
[IOCTABJIEHHbIE BOIPOCHl, B TOM 4YHUCJE C IIPUBJIEUYCHHUEM JIPYTHX CIELUaAIUCTOB.
Bpewmst 0)KuIaHUs IPH KOHCYJIBTUPOBAHUM HE MOXET [1peBbILIaTh 15 MUHYT.

Eciu 1nsi moarotoBku OoTBeTa TpedyeTcst  IMPOAOJIKMTENBHOE  BpeMms,
CIIELMAJIUCT, OTBETCTBEHHbIH 3a  MHPOPMHUpPOBAHHE, MOXKET  NPEUIOKHTH
3aHHTEPECOBAHHBIM  JIMIlaM  00paTUThes  3a  HeoOXoaWMol  uHdopMmaluerd B
MUCBMEHHOM BH/IE JIMOO MPELIOKUTE BOZMOKHOCThL [TOBTOPHOI'O KOHCY/IbTHPOBAHHS
no TesjedoHy uepe3 ONpeiesIeHHbIM NPOMEKYTOK BPEMEHH, @ TaKKe BO3MOXKHOCTD
OTBETHOrO  3BOHKa  CIelMalucTa, OTBETCTBEHHOIO 32  MH(OpMHpOBaHME,
3aMHTEPECOBAHHOMY JIULLY JUlsl pa3bsiCHEHHUS.

[Ipy orBere Ha TeneOHHBIE 3BOHKM CHELMAJIMCT, OTBETCTBEHHBIH 3a
nH(pOpMUPOBaHUE, JIO/DKEH Ha3BaTh (amMuiIMiO, MMs, OTYECTBO, MOJDKHOCThL. Bo
BpeMsl pasroBopa HeOOXOJMMO MPOU3HOCHUThL CJIOBA YeTKO, M30erath pa3roBOpoB ¢
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APYTUMH JIIOJIbMU. B KOHIE KOHCYJIBTUPOBaHHUS CIIELMAIUCT, OTBETCTBEHHBIA 3a
UH()OPMUPOBaHUE, JOKEH KPaTKO MOJBECTH MUTOTM U NMEPEUUCIUTh MEPbI, KOTOpbIE
HEOOXOAUMO IPUHSTD.

1.3.7. UnauBuayasbHOE INHUCBMEHHOE HWH(MOPMUPOBAHHE OCYILECTBISETCS B
BUJE NHUCHMEHHOIO OTBeTa, B TOM uHcie B (OpMe 3JEeKTPOHHOIO AOKYMEHTa, Ha
ofpallleHre 3aUHTEPECOBAHHOIO JIMLa B IMOpPsSAKE, ycTaHOBIEHHOM PenepaabHbIM
3akoHOM OT 2 Mmast 2006 r. Ne 59-®3 «O nopsiike paccMoTpeHUs oOpalleHui
rpaxxaald Poccuiickoin ®denepanum».

1.3.8. [Ty6nuuHoe ycTHOe HH(GOPMUPOBAHUE OCYILECTBIISETCS I1OCPEACTBOM
IIPUBJIEYEHHSI CPE/ICTB MacCOBOM MH(OpMaIUK — paauo, TejaeBUIeHus. BrIcTyieHus
CIIELMAIUCTOB  OTpacieBoro  ((pyHKUMOHAIBHOrO) OpraHa aJAMUHHUCTpAlLUy,
MpPeAOCTABISIONIEr0 MyHUIIUTIATBHYIO YCIIYTY, OTBETCTBEHHBIX 32 HUH(POPMUPOBAHHE,
MO PajuMo M TEJEBHUJIEHHUIO COIVIACOBBIBAIOTCS C PYKOBOAUTENIEM (3aMeCTUTEIEM
PYKOBOAMTE/SI)  OTpacieBoro  ((pyHKLUMOHANBHOrO) OpraHa aJAMHUHUCTpALUH,
IIPENOCTaBIISAIOIIEr0 MyHULUIIAIBHYIO YCIIYTY.

CrnenuanuctoM oTpacieBoro ((yHKIHOHAJIBHOIO) OpraHa aaMHHUCTpalUH,
MPeaOCTaBIISIOLIEr0 MyHULIUITAIBHYIO YCIYyTy, OTBETCTBEHHBIM 3a HH(POPMHUPOBAHUE,
BBICTYIVIEHHE  KOTOPOIO  MpEAIojiaraercs,  pPyKOBOAMUTENIO  (3aMECTUTEINO
pyKOBOJAMTENs)  OTpaciieBoro  ((pyHKLUMOHAJBHOrO) OpraHa  aJMHUHUCTpaLH,
MPEAOCTABIISAIOLIEr0 MyHULMIAIBHYIO YCIIYTy, He [03/iHee 4yeM 3a 5 pabouux JHeH
10 JHS BBICTYIUIEHUSI HAIpaBJISIETCs! Clly)keOHas 3amucka, B KOTOPOH yKa3bIBarOTCS
CBEIEHUS O MECTe M BPEMEHHU BBICTYIUICHUS, HAUMEHOBAaHUE CPEACTBA MacCOBOM
UH(pOpMaLMK, TeMa BBICTYIUIEHHUS, COCTaB YYaCTHUKOB BBICTYIUJIEHUS M IPUIaraeTcs
TEKCT BBICTYIUICHHSI.

1.3.9. IlyGnuyHoe mnucbMEHHOE HHPOPMUPOBAHUE OCYLIECTBISIETCS IyTEM
nyonukauMy  MHQOPMALMOHHBIX — MarepualoB O  IIOpsiike  IPeJOCTaBIICHMUS
MYHULUIIATIBHON YCIIYTH, a TaK)Ke aMUHUCTPATUBHOIO perjlaMeHTa:

B CpeICTBax MacCoBOW MH(pOpMALIUY;

Ha Oo(UIMAIBHOM HHTEpPHET-CaiTe aAMUHUCTPALMM MYHULUNAIBHOIO
obpa3oBaHUs TOPOA-KypopT AHara;

Ha [lopTaue.

TexcTbl MHPOPMALMOHHBIX MaTepUaOB Me4yaTatoTcsl YJAOOHBIM ISl YTEHUS
mwpudrom (pazmep wpugra He MeHee No 14), Ge3 ucnpaBieHni, Haubosee Ba)KHbIE
MOJIOXKEHUsI  BBIAGJSIIOTCA  JApyrdM  wwpupToM. B ciaywae  odopmieHus
MH(GOPMALIMOHHBIX MaTepuajioB B BuAe Opounop pasmep upudra MOXKET OBbITh
YMEHBILIEH.

2. CraHaapT npeaocTapjieHusi MyHHUHNAJIBHON YCJIyry
2.1. HanmeHoBaHHe MYHHIIUNIAJLHOH YCJIYIH
HaumMeHnoBaHue MyHULMIATBHOM yciyru — «[IpepoctaBnenue uHpopmanuu 06

OYEPEJHOCTH MPEAOCTABIIEHUs JKUJIBIX IIOMEILUEHUMH Ha YCJIOBUAX COLIMAJIBHOIO
HarMa.
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2.2. HaumeHOBaHHe OpraHa MeCTHOIO CaMOYIIPaBJICHHUs,
NPEA0CTABJSIONEr0 MYHHIUNIAIbHYIO YCIYTY

2.2.1. IlpenocraBnenue MYHULIUAIATBEHON yCIIyTH OCYILIECTBIISETCS
aJIMUHUCTpaLlMei MYHHLHMIIAIBHOIO 0O0pa3oBaHUS TOpPOA-KypopT AHama B JIULE
YKWJIMIITHOTO OTZeNa aAMUHUCTPAllMi MYHULUIIATBHOIO 00pa3oBaHus ropoa-KypopT
Amnana (manee — Oraen).

2.2.2. IIpuem 3ampoca O MPeJOCTaBICHUN MYHUIUIIAIBHONW YCIYTH U BblIAdy
JOKYMEHTOB, SIBJISIFOLIUXCS Pe3ylbTaTOM IIPeJOCTaBIeHUS MYyHUIUIIAILHON YCIyTH,
ocymecTBisier OTaern.

2.2.3.3ampocoM O MPENOCTABIIEHUHM MYHHUIUITAIBHON YCIYyTHd SBISETCS
3asdBlieHHe O IIpefloCTaBIeHUH HH(opMauuu 00 OYepeIHOCTU IIpe/lOCTaBICHUS
JKWJIBIX TIOMEIIECHUH Ha YCIOBHUSX COIMAJBHOIO HaiiMa M IIpHiiaraeMble K HeEMy
JOKYMEHTHI (J1ajnee — 3arpoc O NpeoCTaBICHUH MyHULIMITAJBHON YCIIyTH).

2.2.4.B mnpenocTaBlIeHUM MYHUIMIIAJBHON YCIYrH Y4YacTBYIOT MHOTOQYyH-
KIHOHAJIbHBIE LIEHTPBI.

3asBUTENb (IIPEICTABUTENDb 3asSBUTENS) HE3ABUCUMO OT €r0 MeCTa JKUTEJILCTBA
WIKM MecTa NpeObIBaHUSI MMEeT IpaBO Ha oOpalleHue B 00N o ero BeIOOPY
MHOro()yHKIIMOHAIBHEIN IIEHTp B Ipelenax TeppuTopuu KpacHomapckoro kpas ajis
IPEOCTaBICHUS €My MYHHUIUIIAIBHON YCIYTH 110 SKCTEPPUTOPUATBHOMY IIPUHIIMITY.

IIpenocraBneHre MyHHLIMIIAIBHON YCIyI'M B MHOTO(QYHKIMOHATIBHOM IEHTPE
10 9KCTEPPUTOPUATIBHOMY ITPUHIIUITY OCYILIECTBIISIETCS HA OCHOBAHUU COTJIAIIEHHUS O
B3aUMOJIEMCTBUHY, 3aKJIIOYEHHOIO  YIIOJIHOMOYEHHBIM MHOTO(YHKIIMOHAJIBHBIM
LIEHTPOM C aJIMUHUCTPALIUEN.

2.2.5. 3amperiaercs TpeOOBATh OT 3asBUTENS OCYIIECTBICHUS AEHCTBUM, B TOM
Yuciie COIVIACOBAHUM, HEOOXOMMMBIX U MOJY4YeHHUS MYyHHUIMIIAIBHOM YCIyrd M
CBS3aHHBIX C OOpallleHUeM B HHBIE IOCyIJapCTBEHHBIE OpraHbl, OpraHbl MECTHOI'O
CaMOYIIpaBJIeHUs] U OpPraHU3alluH, 38 UCKIIOUEHUEM ITOJyUYEHHUs YCIYT U IOTyYeHUS
JOKYMEHTOB ¥ HMH(OpMaIUM, MPeHoCTaBIsIeMbIX B pe3ysbTaTe IpedOCTaBICHUS
TaKAX YCIyr, BK/IIOUYEHHBIX B IepeyHH, yKazaHHble B dYacTd 1 cratbu 9
@enepansHoro 3akoHa ot 27 wmonsg 2010 r. Ne210-®3 «O6 opranuzanuu
NIPENOCTaBICHHS TOCYJaPCTBEHHBIX U MYHULMIIAIBHBIX YCIIyT».

2.3. Pe3yabTaT nNpeaocTaBieHHsi MyHHIMNAJAbHOMN yCJAYTH
Pe3ynbsraToM npenocTaBieHus] MyHULUIIAIBHON YCITYTH SIBIISIETCS
BbIlada UH(MOPMAIIMOHHOTO NUChMa 00 O4epeHOCTH MPeAOCTaBICHUS XKIIIBIX
IIOMEIIEHUM Ha YCIOBUIX COLMAIBHOIO HaiiMa;
BbIJIaya OTKa3a B IIPEJOCTABICHUU MYHULUIIAILHON YCIYTH.

2.4. Cpoxk npeaocTaBjieHUs MyHUIUIAJAbHOH YCJIYTH

MyHunumnaneHast yciyra IpefocTaBisercs B TeueHue 30 pgHeH co JHA
IIOCTYIUIEHUS 3aIIpoca O MPeIOCTaBIeHUH MYHULUIIATEHON YCIIyTH.
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2.5. HopmaTuBHbIe NPAaBOBbIE AKThI
IJIs IPe0CTABJIEHHSI MyYHHLIMNIAIbHOMN YCJIYTrd

[lepedyeHb HOPMATHBHBIX IPABOBBIX aKTOB, PETYJUPYIOIIUX IPENOCTaBICHHE
MYHULIMIIATBHOW YCIyru (C yKa3aHHEM PEKBHU3UTOB M HMCTOYHHUKOB O(HUIIMATBHOTO
OomyOJIMKOBaHUS), pa3MelaeTcss Ha O(UIMAIBHOM CaiTe aJIMUHUCTpAIlMd, Ha
[Toptane u B @egepaibHOM peecTpe.

2.6. McuepnbiBalonuii nepedyeHs JOKYMEHTOB, HEOOX0AMMBIX
JJIs1 MIPEeJOCTABJICHUSI MYHHLIUNIAJIBHON YCJIYTH

2.6.1. McuepniBaroyii repe4yeHb JIOKYMEHTOB, NOJIeXKAaIUX
NIPEICTABIICHUIO 3asSBUTETIEM:

3asiBiIeHue (mpuioXxenue 1);

JOKYMEHT, YIOCTOBEPSIOIIMMA JIMYHOCTH COCTOSIIEr0 Ha y4deTe B KadyecTBe
HYKIAIOIErocsi B )KMJIOM ITOMEIeHUH, B cllydyae oOpallleHUs HOBEpEeHHOIo JIMLA —
JOBEPEHHOCTh, O(OPMIIEHHAsI B YCTAaHOBIEHHOM IEHCTBYIOIIMM 3aKOHO/ATEIHCTBOM
NOpsiIKe, Ha TPENOoCTaBlIeHHME IIpaBa OT MMEHM 3asgBUTENS  I10/1aBaTh
COOTBETCTBYIOILlee 3asBIICHUE, IIOJIy4aTh HEOOXOIUMBIE NOKYMEHTBHl U BBIIIOJIHATH
UHBIE IeUCTBUSL, CBSI3aHHBIE C ITOJyUYeHUEM MYHULIUIIATHFHON YCITyTH.

2.6.2. JIokyMeHTBI, KOTOPhIE 3asiBUTEIb BIPABE IPEICTABUTh CAMOCTOSATENBHO,
He IIPelyCMOTPEHBI.

2.6.3. OTBETCTBEHHOCTh 3a IIOUIMHHOCTH IIPEICTABIIEMBIX IOKYMEHTOB H
JIOCTOBEPHOCTH COZIep KaIleiicss B HUX MH(QOPMAIIMK HECYT 3asBUTENH, & TAK)Ke JIUIa,
BBIJIABIIKE JIUOO 3aBEPUBIINE B YCTAHOBIEHHOM MOPSIKE JOKYMEHT.

[Ipu mpexncTaBieHUM 3asBUTEIEM HE3aBEPEHHBIX HOTApHAbHO KONUN emy
He0OX0IUMO IIpH cebe UMETh OpUTHHAIBI JOKYMEHTOB.

JIOKyMEeHTBI, TIpeCTaBlsieMble 3asBUTENEM, JOJDKHBI COOTBETCTBOBATH
CIEMYIOUIUM TPeOOBaHUSIM:

pa3bopuKrBOe HaNlUCaHUE TEKCTa JOKYMEHTa;

MIOJIHOE HamucaHue (haMUIIUU, UMEHH ¥ OTyecTBa (IPU HAIMYUM) 3asSBUTEN,
aJipec ero MecTta )XMTeJIbCTBa, TeJaedoH (MIPH HATUYUH );

OTCYTCTBHE B JIOKyMEHTaX IIOJYUCTOK, IPUIIUCOK, 3a4ePKHYTBIX CIIOB U MHBIX
HEOrOBOPEHHBIX UCIIPABICHHUIH;

OTCYTCTBHE JIOKYMEHTOB, UCIIOJHEHHBIX KapaHIaIIoM;

OTCYTCTBHE B [IOKYMEHTAaX CEPbe3HBIX IIOBPEXICHWH, HaIU4ue KOTOPBIX
JIOITyCKaeT HEOHO3HAYHOCTh UCTOJIKOBAHUSI CONEPIKAHUS.

2.6.4. Otpen He BripaBe TpeOOBATh OT 3assBUTEIS (MPEICTABUTEIIS 3asIBUTEIIS):

NPEeACTaBIeHUs] JOKYMEHTOB U MHGOpPMALMK WX OCYLIECTBIEHUS NeHCTBUH,
IIPEACTABJIEHUE UM OCYILECTBICHHE KOTOPHIX HE MPEAYCMOTPEHO HOpMaTHBHBIMU
IIPAaBOBBIMH aKTaMM, PEryJUpyIOLMMH OTHOIIEHUS, BO3HUKAIOIIWE B CBSI3U C
IpeNOCTaBICHUEM MYHULIUIATBHON YCIyTH;

NPEeACTaBIEHHs JOKYMEHTOB U MH()OPMALIUU, B TOM YHUCIIE TIOATBEPIKIAIOIIUX
BHECEHME 3asiBUTEJIEM IUIATHI 3a IPeJOCTaBlIeHue MyHULIMIIATBHON YCIyrd, KOTOpBIE
HAXOJATCs B PaCIOPsDKEHUM OPraHoOB, MPEIOCTABISIIOIIMX MyHHUIUIIAIBHBIE YCIYTH,
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MHBIX TOCYHapCTBEHHBIX OpIaHOB, OPraHOB MECTHOIO caMOyINpaBlieHus: JInbo
MOJABEJOMCTBEHHBIX  IOCYAapCTBEHHBIM  OpraHamM WKW  OpraHaM  MECTHOTO

caMoyIpaBJIeHUs OpraHu3alui, Yy4YaCTBYIOLIHX B [pe0CTaBICHUH
IpelyCMOTPEHHBIX YacThio | crareu 1 PepepanbHoro 3akona ot 27 utonsg 2010 r.
Ne210-®3  «O6  opraHusauuy  1pejocTaBjieHUs rocyapCTBeHHBIX n

MYHHULIMITAJIBHBIX YCITYT» MYHHUIIMTIAIBHbBIX YCIIYT, B COOTBETCTBUU C HOPMATUBHBIMH
npaBoBbIMKM akTaMu Poccuiickoit Mepepaniv, HOPMATUBHLIMU MPABOBBIMM aKTaMU
KpacHozapckoro kpas, MyHHLMIAJbHBIMM IPaBOBBIMH aKTaMH MYHHULMIAIBEHOTO
o0pa3zoBaHMs TOPOA-KYpOpT AHama, 3a UCK/IIOYEHHEM JOKYMEHTOB, BK/IIOYEHHBIX B
ornpeJeNeHHbI yacTeio 6 crateu 7 DenepanbHoro 3akona ot 27 wuwonsg 2010 r.
Ne 210-03 «O6 opraHuzanuu MOPEIOCTABIEHUSI TOCYAAPCTBEHHBIX W MYHHMIM-
MaJbHBIX YCIYr» MepevyeHb J0KYMEHTOB;

OCYILECTBIIEHHS JIEHCTBUH, B TOM 4YMCJIEe COIrIaCOBAHMN, HEOOXOAUMBIX /s
MOJIyYEHUS! MYHULMMAIBHOM YCIYyI'M M CBSI3aHHBIX C OOpallleHWeM B HWHbIE
roCy/1apCTBEHHBIE OpraHbl, OpraHbl MECTHOI'O CaMOYIpaBiieHUsl, OpraHu3aluy, 3a
UCKIIIOUEHHEM IIOJYyYEeHHUS YCIYr MW IOJIyYEHHUS JIOKYMEHTOB M HH(pOpMaluH,
MPEIOCTaB/AEMBIX B pe3y/ibTaTe MPEeAOCTaBIEHUs TaKUX YCIIYr, BKIIIOYEHHBIX B
MepeyHy, yKasaHHble B yacTh | ctathu 9 MenepansHoro 3akoHa ot 27 urons 2010 r.
Ne 210-03  «O6 opraHuszauMu  npepocTaBieHUs] TOCYJ1apCTBEHHbIX W MYHH-
LMIIAIBHBIX YCIIYI»;

[PEACTaBIeHMUsT JIOKYMEHTOB M HMH(pOpMalUU, OTCYTCTBHE U  (WJIH)
HEJIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAJIUCh [PU MEPBOHAYAIBHOM OTKa3e B IIpUEMeE
JOKYMEHTOB, HEOOXOAUMBIX I MPeAOCTaBI€HUs MyHULUNAIBHON yciayru, 1ubo B
IPEIOCTaBICHUU MYHULUITAIIBHON YCIYTH, 32 UCKIIIOUEHUEM CIIEAYIOLIUX CIydyaes:

U3MEHEHUE TpeOOBAaHWK HOPMATHUBHBIX [PaBOBbLIX AKTOB, KacalOUIMXCS
NpeJOCTaB/IEHUs] MYHMUMIAABHON  yciayru, rocjie  [1epBOHAYaJbHOW  [10/1a4u
3asIBJICHMS O NIPEAOCTAaBICHUHU MYHULIUNAIILHOMN YCIIYTH;

HaJlMuMe OLIMOOK B 3asBJICHUU O IPEJOCTABICHUU MYHULMINAJIBHON YCIYyTH U
JOKYMEHTaxX, TOJAHHBIX 3asBHUTENIEM IIOC/IE€ [EPBOHAYAIBHOrO OTKa3a B IpUEME
JIOKYMEHTOB, HEOOXOAUMBIX Ul MPEJOCTaBIeHUs] MYHHULIMIIAALHOR ycayru, Jnbo B
MPEJOCTaB/IEHUU MYHUIIMIAIBHOW YCIYTM W HE BKJIIOYEHHBIX B TPEACTABIECHHBIH
paHee KOMIUIEKT 10KYyMCHTOB;

UCTEUEHHUE CPOKa AEHCTBUS JIOKYMEHTOB WM M3MEHEHHe MH(OpMaLMK 110c/1e
repBoHA4yaJbHONO  OTKa3za B IpUeMe  JOKYMEHTOB,  HEOOXOAMMBIX  Juls
MPEeJOCTABICHUS] MyHULMIIAIbHON YCIYTH, JIMOO B MPEOCTABICHUU MYHULIMIIAIBHOM
YCIIyTH;

BBISIBJICHHE [IOKYMEHTAJIBHO [OATBEPXKAEHHOro (akra (MNPU3HAKOB) OLIK-
OOYHOrO WJIM NPOTUBOMPABHOrO JAeHCTBUs (Oe3aeHCTBUS) JIOJDKHOCTHOIO JiMLa
opraHa, MpeAOCTaBSIOWEI0  MYHUUMIAALHYIO  YCIAyry,  MYHHULMIAILHOIO
cily’Kallero, paboTHUKAa MHOIO()YHKLIMOHAIBHOTO 1IEHTPa, pabOTHHKA OpraHU3aLuu,
npeycMoTpeHHOM yacThio 1.1 crateu 16 MenepanbHoro 3akoHa ot 27 utons 2010 r.
Ne 210-P3 «OO6 opraHu3auMy [PEJOCTABAEHMUsI IOCYAAPCTBEHHBLIX W MYHHULM-
MaJbHBIX YCAYr», MPU TIEPBOHAYAIBHOM OTKa3e B [pPUEME JIOKYMEHTOB, HEOOXO-
JIMMBIX JUISl TPEAOCTABRJICHMUSI MYHUIIMIIALHOW YC/1yI'M, JU0O0 B NpeaocTaBIeHUH My-
HULIUNAJIBHOM yCIIyr'd, O 4eM B MMCbMEHHOM BH/IE 3a MOAINKUCHIO PYKOBOAMTES Oopra-
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Ha, MPEJOCTABISIONIEr0 MYHHLMIAIBHYIO YCIYTy, PYKOBOAMTENS MHOrO(YHK-
[IMOHAJIBLHOTO IIEHTpa MpU MepBOHAYAILHOM OTKa3e B IIpHUeMe JOKYMEHTOB, HE00X0-
JMMBIX JUUIsl TIPEIOCTAaBIEHUS] MyHULIUIIANIBHON YCIIYTH, IMOO PyKOBOJIUTENSI OpraHu-
3aliH, PeayCcMOTpeHHON YacThio 1.1 crateu 16 PenepanbHOro 3aKkoHa OT 27 MO
2010 r. Ne 210-®3 «OO6 opraHuzaluy IpeaoCTaBIEHUs TOCY JapPCTBEHHBIX U MYHHULIM-
MANBHBIX YCIyI», YBEIOMIISIETCSl 3asBUTENb, a TAKKe MPHUHOCATCS W3BMHEHHS 3a
JOCTaBJIEHHbIE HEY100CTRA.

2.7. UcyepnbIBalOWHi NepeyeHb OCHOBAHUH /151 0TKA3a
B IIpUeMe JOKYMEeHTOB, HeOOXOAHMMBIX AJIsl MPeA0CTaABJIEHHS
MYHHUHUNAJLHOH YCAYIH

2.7.1. OcHoBaHMSIMH Ul OTKa3a B IIpUeMe JOKYMEHTOB (pPacCMOTPEHUH
3asBJICHUS ) SIBJISILOTCS:

OTCYTCTBUE Y 3asBUTENSI COOTBETCTBYIOIIMX IIOJIHOMOYMM Ha IOJydeHHe
MYHULUNATBHON YCITyTH;

HaJlMYue B IPEACTABIEHHBIX JIOKYMEHTax MCIIPaBICHUH, CEPbE3HBIX
MMOBPEXAECHUIN, HE TMO3BOJSIOUIMX OJIHO3HAYHO MCTOJIKOBAaTh MX COAEpIKaHUE,
OTCYTCTBHE B 3asIBJICHUM TOANUCH 3asiBUTEJIS.

3assBUTEIIO HE MOXET ObITh OTKa3aHO B NMPUEME JIOTMOJHUTEIBHBIX JOKYMEHTOB
MPY HAJIMYUU [TOXKEJIaHUS UX CHAYH.

O HamMYW¥ OCHOBAHHWM U OTKa3za B IpUEME JOKYMEHTOB 3asiBUTEJNsS YCTHO
HH()OPMHUPYET CIIELUAIUCT IIPU IpUeMe JOKYMEHTOB.

2.7.2. OcHoBaHMeM JUlsl OTKa3a B IpUeMe JOKYMEHTOB IIpH I0Jaye 3arpoca B
aekTpoHHOi  dopme  nocpeactBoM  [loprana  sBasiercs  HecoOIOAEHHE
YCTAHOBJIEHHBIX  JEWCTBYIOLIUM  3aKOHOJATEJIbCTBOM  YCJIOBUM  [pU3HAHUA
INEeUCTBUTEFHOCTHU JIEKTPOHHOMN IIOJIUCH.

2.8. UcyepnbiBaloliuii nepevyeHb OCHOBAHUM
AJIsl IPUOCTAHOBJICHHS NIPEAOCTABICHUS MYHHLUMNAABHON YCJIYTH
HJIH OTKAa3a B MPeJI0CTABAeHHH MYHHIUNAJIBHON YCJIYTH

2.8.1. OcHOBaHMs [UIsl NPUOCTAHOBIIECHHUS [PEJOCTABICHUS MyHHUUMUIIAIBHON
YCIYTH OTCYTCTBYIOT.

2.8.2. OcHoBaHMeM Uil DpeKpalleHus] IPeAOoCTaBICHUs MYyHHULUIIAIbHON
YCIIYTH sIBJISIETCS [10/1ada COOTBETCTBYIOLIErO 3asiBICHUS (ITPUIOKEHHE 2).

2.8.3. OcHoBaHMsl 1Sl OTKa3a B [IpeOCTaBICHUHU MyHULMITAIIBHON YCITYTH:

MPeAOCTaBIEHUE JOKYMEHTOB C HapylleHHeM TpeOOoBaHUH, YCTaHOBJIEHHBIX
noapasgenomM 2.6 aJIMHUHUCTPaTUBHOrO perjaMeHTra, W (Wiu) TpeOOBaHMH,
YCTaHOBJIEHHBIX (hefepanbHBIM 3aKOHOM;

BBISIBJIEHHME B  IPEJOCTaBIEHHBIX JOKYMEHTax HEJOCTOBEPHOH  HJIH
MCKaXXEeHHON MH(POpMALIUH;

OTCYTCTBME 3asiBUTEJISl B CIIMCKAX IpaXk/aH, COCTOALIUX Ha yyeTe B KauyecCTBe
HYXJQIOILMXCS B )KWIBIX [TOMELLEHHUSIX Ha YCIOBUSIX COLMAIIbHOIO Haima.
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2.9. Ilepeuens ycayr, KOTOpbIe SIBJSIIOTCS HEOOXOAUMBIMH U
00s13aTe/IbHBIMHU VISl PeI0OCTABJICHUSI MYHHIHNIAJILHOH YCJIyTry

Yeiayru, KOTOpble  SIBJSIIOTCS  HEOOXOAMMbBIMH M 00s3aTe/bHBIMUA  J1sl
MPeA0CTaB/IEHUs] MYHULIMTIAIbHON YCIYTH, HE MTPEJyCMOTPEHbI.

2.10. Pazmep naaTbl, B3UMaeMoOii ¢ 3asiBUTE/ISI TIPH
NpelocTaBJeHHH MYHHIIUNIAJILHON YCJYIH,
U ¢rnocoObl ee B3UMAHUS

MyHnununaneHas yciyra npeaocTanjisieTcs 6ecrjiaTHo.

2.11. MakcumManbHbIH CPOK OKHIAAHHS B OYepeIn
Npy nojaaye 3ampoca o nNpeAocTaBJeHud MYHHUHIIAJbHOH YCayIH
W TIPH NOJYHEHUH pe3y/bTaTa npelocTaB/ieHHs
MYHHIUHUNAJABHOH YCJIYTIH

2.11.1. MakcumanbHblil CPOK OXKHMIAAHUS B OUepead IIpU Iojade 3arpoca o
NpeoCTaBJIeHUU MYHULUINANbHOU ycnyry B Otaesne 160 B MHOMO(YHKIHOHATBHOM
LIEHTpe COoCTaBJIsieT He Oosiee 15 MUHYT.

2.11.2. MakcumanbHbIH  CPOK  OXKHJAAHWUSL B OYEpead TpU  [OJyHYEHHUHU
pe3yjbTaTa [pPeJOCTaBICHUS MYHULMNaAbLHOW ycayrn B Otaene  aubo B
MHOTO(YHKIHOHAJIBLHOM LIeHTpe coctaBiisieT He Oojiee 15 MUHYT.

2.12. Cpok perucrpaunu 3anpoca o npeaocTaB/jieHHH
MYHHUHMNAJLHOH YCJYIH

Peructpaumst  3anpoca 0 NpeAOCTaBICHMM — MYHHULMIIAIBHOW  yCIIyru
OCYILECTBIISIETCS B JIEHB €T0 nocTyiieHus B Orjies1, B MHOTO(YHKUMOHAIBHbBIA LEHTP
nubo nocpeactsoM Iloprana.

2.13. TpeOboBaHus K nNomeleHusiM, B KOTOPbIX NpelocTaB/IsieTcs
MYHHUHNAJIBHAS YyCayra, K 3a/1y 0:KHIaHHs, MecTam
AJISE 3AMIOJIHEHUST 3aTPOCOB O NPEA0CTABJICHHN MYHUUHMIIAABLHON YCJIYTIH,
HHPOPMANHOHHBIM CTEHAaM ¢ 00pa3lamMH UX 3aM0JHEeHHUS
U NepevyHeM JOKYMEHTOB, He0OXOAHMMBIX /1/Isl IPel0CTABJIEHUSs
MYHHUHIAJBHON YCJAYrH, B TOM 4Hc/Ie K 00ecie4eHnI0 J0CTYNHOCTH
AJISI HHBAJIH/10B YKA3aHHbIX 00bEKTOB B COOTBETCTBHH
¢ 3aKkoHoAaTe/ibeTBOM Poccniickoii @exepaunu
0 CONHAJIBLHOH 3a1UTe HHBAJIM/I0B

2.13.1. 3panue, B KOTOPOM IPEAOCTABISETCS MYHULMNIA/IbHAS YCIyra, A0JKHO
OBITH 0OOPYIOBAaHO BXOJIOM Il CBOOOJHOrO JOCTYlla 3asBUTEJIEH B [MOMEILEHUE W
npueMa 3asiBJICHUHN.

Bxoa B 3naHue jo/keH ObITh 00Opy/0BaH MH(POPMALMOHHON TaOIMUKON
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(BBIBECKOI), comepakalledt nadopmalmo 06 Oraene, a Takxke 060pynLoBaH yI00HOM
JIECTHUILIEH ¢ NOpYYHSIMHM, MaHAycaMHu [Uisi OecHpensTCTBEHHOIO IepeIBHIKEHHUS
rpak/iaH.

MecTa npenocTaBieHuss MyHULUTATBHON YCIIyTH, MECTa O)KUIaHMsl, MECTa JIJIs
3aI10JIHEHHUS 3aIIPOCOB O IPEJIOCTABIEHUH MYHHUIUIIAIBHON yCIyTrd 000pyAyloTCs C
yuyeToM TpeOOBaHMUN  JOCTYNHOCTH I HHBaIWJAOB B  COOTBETCTBHM C
3akoHoAaTenbcTBOM Pocculickoit denepaunu 0 COLUANBHON 3allUTE WHBAIUIOB, B
TOM YHUCJIE AOKHBI UMETh:

OecripensTCTBEHHBIA J0CTYNl K 00BEeKTY (34aHHMIO, NMOMEIIEHUIO), B KOTOPOM
MPeaOCTaBIISIETCS MYHULMIIATIbHAs ycnyra, a TaKXe BO3MOXXHOCTb
OecnpernsaTCTBEHHOTO N0JIb30BaHUs CPEACTBAMU CBSA3U U UH(POPMALIUH;

BO3MOXXHOCTB CaMOCTOSITEJIBHOTO IEePEABMIKEHNS 110 TEPPUTOPUHU, HA KOTOPOH
pacrioyioOKeHbl OOBEKTBl (3MaHUs, IOMEIIEHMs), B KOTOPBIX IPEIOCTABISETCS
MYHULMIANbHAs yCllyra, a Talkoke BXOJa B Takie OOBEKTHI M BBIXOJla U3 HUX, TOCAJIKH
B TPAHCIIOPTHOE CPEACTBO M BBIXOJA M3 HEro, B TOM YHUCJIe C HCIOJb30BaHHEM
Kpeciia-KOJISICKH;

COMPOBOXEHUE HHBAJIMWAOB, MMEIOLIMX CTOMKHE paccTpoicTBa (yHKUUU
3pEHUsI U CAMOCTOSITEJIbHOI'O IePEABUIKEHUS;

HaJulexalllee  pasMelleHHe O00OpyJoBaHUS M HOCUTeNleH MHpOpMaluH,
HEeOOXOUMBIX Il OeCpensITCTBEHHOrO IOCTyIa HHBAJIUAOB K 00BeKTaM (34aHusIM,
TIOMEILEHHUSIM), B KOTOPBIX MPEJOCTABIISETCS MYHULIMNIAIbHAS YCIIyTa, U K YCIIyraM C
YYETOM OrpaHUYEHUHN UX KU3HEAeSITebHOCTH;

AyOiaupoBaHME HEOOXOAMMOM Ul MHBAJIKWAOB 3BYKOBOW M 3pUTEJBHOM
UHpoOpMaLMKM, a TakXKe HaJAlUCed, 3HAKOB M MHOH TEKCTOBOM U rpaduyecKoi
MH(pOpMALMK 3HAKaMH, BBIIIOJHEHHBIMU pellbe()HO-TOUeYHBIM HIpUudTOM bpaiins;

JIOITYCK CYypAOTepeBOAUMKA U TU(PIIOCYpPAOTIEPEBOIUUKA;

JONyCK Ha OObeKThbl (34aHMsl, NMOMEIUEeHUs), B KOTOPBIX IpeaoCTaBISIeTCs
MyHULMIIATbHAsE ~ yciayra, CcoOaKu-NpOBOAHMKA TPU  HaJMYMM  JOKYMEHTa,
MIOATBEPIKAAIOLIEr0 €€ CHeluanbHoe Oo0yuyeHWe U BbIJaBaeMOro B IOPSIKE,
YCTaHOBJIEHHOM 3aK0oHOaTelbcTBOM Poccuiickoit denepanny;

BO3MOXXHOCTb OKa3aHUs pPaOOTHUKAMHU OpraHu3alui, [peIoCTaBIsIOLUX
YCIyTH, UHBAJX[aM IIOMOLUM B IPEOJOJIEHUU OapbepoB, MeIIaloLUX I0JIy4eHHUIO
VMU YCIIYT HapaBHE ¢ APYTUMH JIMLIAMHU.

B caywasx, eciau cyuiecTByroliMe OOBEKTH COLMAIbHON HHPACTPYKTYpPBI
HEBO3MOXKHO IOJIHOCTBIO IIPUCIIOCOOUTH € Yy4yeTOM MOTpeOHOCTEH WHBAIKUIOB,
COOCTBEHHMKHM 3TUX OOBEKTOB /10 UX PEKOHCTPYKLMU WM KANUTaJbHOrO pEMOHTA
JOJDKHBI TPUHUMATh COIVIACOBAaHHbIE C OJHHUM M3 OOUIECTBEHHBIX OOBEAMHEHUH
WHBAJIMIOB,  OCYIIECTB/ISIIOLUMX  CBOKO  JEATEJbHOCTH  Ha  TEPPUTOPUHU
MYHULMTIAIBHOIO 00pa3oBaHUs TIOpPOA-KypopT AHama, Mepbl Ul OOecreyeHHs
J0CTyIa MUHBAJIUAOB K MECTY IPEAOCTaBIEHHUs YCayru Jubo, KOrja 3TO BO3MOXHO,
obecrnevyuTs npeaocTaBleHre HeOOXOAUMBIX YCIIYT 110 MECTY JKMTE/bCTBa UHBAIAA
WIX B JUCTAaHLUUOHHOM PEXUME.

2.13.2. Mecra oXxuIaHWs B O4YepeAd Ha MPEJOCTaBJICHUE MyHHULUIAIBHOH
yeiayra  oOOpyAyloTCsl — CTYJbSIMH, CTOJaMH, 3asBUTeNd  obecreuuBaroTCs
KaHIEJIAPCKUMHU MTPUHAIIEKHOCTAME, OymMaro# uist Harnucanus odpalieHui.



Il

Mecra OxHAaHUS B OuYepeaM Ha MpeAOoCTaBIEHWE MYHULMUNAILHONH YCIyru
JOJDKHBI COOTBETCTBOBATh CAHMTApHbBIM IpaBU/IaM U HOpMaM, HEOOXOAUMBIM Mepam
6e3omnacHOCTH.

Mecra oxuganus oOGOpYAYIOTCS CHCTEMaMH  BEHTWISLMM, KOHAMIIM-
OHUPOBAHMS BO3/yXa, MPOTUBONOKAPHOH CUCTEMON M CPEACTBAMHU MOKAPOTYILEHMUS,
CHCTEMON OMOBEIIEHHsS O BO3HMKHOBEHMM YPE3BLIYAMHOM CUTyallMH, CUCTEMOM
OXpaHbl, CPE/ICTBAMH OKA3aHMs NEPBOH MTOMOIILIH.

B mecrtax o)xxuaaHus 0JKHBI OBITH pa3melietsl MHPOPMALMOHHBIE CTEH/bI €
HHpOpMaLMed O NMpeaoCTaBIeHUHd MyHHUMNAIBHON yciuyrd. K uHpOopMalroHHbIM
CTEeHAaM AOJDKEH OBITh obecrieueH cBOOOHBIA AOCTYN MOCETUTEIICH.

WupopmanmoHHble CTEHJbl JOKHBI  COAEPXKATh 00pa3ibl  3aMO0JHEHHS
3allpOCOB M IIepedYeHb JIOKYMEHTOB, HEOOXOAMMBIX JUlsl  IpeJoCTaBJIeHHs
MYHULMIIAJBHON YCIIYTH.

Ha nndopmaLmoHHBIX CTeHAAX, a Takke Ha OQUIlHAIbHOM CaiTe pa3Melaercs
cieayromasi “H(popMalusi:

0 MeCTe HaxO0X/EeHHs, CIpaBOYHbIX TejedoHax, (akcax, HHTepHeT-caiiTe,
ajipecax 2JeKTpPOHHOM 1ouThl OTtaena;

0 pexume pabdotel Oraena u rpaduxe JUMYHONO [IpUeEMa [OCETUTEIEH
JNO/DKHOCTHBIMH sivilamu OTena;

oOpasubl  O(QOpPMJIEHHS! 3asBIEHUH O Mpe/lOCTaBICHUH MYHULMNAIBHOMI
yCIIyTH;

MCUEpIBIBAIOILMN NEPEUeHb JOKYMEHTOB, HEOOXOAUMbIX JUIsl [PEAOCTAB/ICHHSI
MYHHULHMIAIBHOR YCIYyTH;

HCUEPIbIBAIOLMI TIepPeHeHb JOKYMEHTOB U MH(OPMALIMK, KOTOPbIC 3asiBUTEIIb
NO/DKEH IpPeACTaBUTh CaMOCTOSTENBHO JUlsl [PEJOCTAaBICHUS MYHHULMIAILHOH
YCIIYTH.

2.13.3. Ha crosiHKkax (OCTaHOBKax) TPAHCIOPTHLIX CPEACTB Y 3[aHud, rje
HaXO[STCsS TOMEUIEHHUs], B KOTOPBIX [IPEAOCTABSETCS MYHHUIMNAILHAS Yyciyra,
BplessieTcs: He MeHee |0 mMpoLeHTOB MecT (HO He MEHee OJHOro MecTa) s
OecrulaTHOM NapKOBKH TPaHCIOPTHLIX CPEACTB, YylipaBisemblx uHBanugamu I, Il
rpynn, a Takke uHBaauMaamu [l rpynnel B nopsiike,  yCTAHOBJICHHOM
[IpaButensctBoM Poccuiickoit desepalu, U TPAHCIIOPTHBIX CPEACTB, MEPEBO3SLLMX
TaKuX WHBAJIMAOB M (MaM) JeTed-uHBaIMAOB. [la  yKa3zaHHBIX TPaHCIIOPTHbBIX
CpeAcTBax JOJDKEH ObITh YCTaHOBJEH Ofo3HaBaTelbHbIM  3Hak «MuBamaum.
YKa3zaHHble MecTa /Ui IapKOBKM HE JI0JIKHbI 3aHMMaThb WHbIE TPaHCIOPTHbIE
CpejcTBa.

2.14. Iloka3aTe/in JOCTYNHOCTH H Ka4ecTBa
MYHHUHIAJbHOH YCJIYTH

[TokasaTessiMu JOCTYITHOCTH M KayecTBa MYyHULMIIAIbHON YCIIYIH SBJISIIOTCS:

KOJMYECTBO B3aUMOJICHCTBUI 3asiBUTE/Sl C JIOJKHOCTHbIMM suuamu Otiena
[pY MPEJOCTABACHUM MYHULMIIAALHOM YCIIYTH U UX NIPOAOJIKHTEBHOCTD;

BO3MOXXHOCTb [10J@4M 3arpoca O I1pe0CTaBjJeHUd MYHULMIIAIbHOW YCIIyrd H
BBIJIa4YM 3asIBUTEJISIM JOKYMEHTOB I10 pe3yJibTaTaM Mpe/(OCTaBAEHUS MyHHULMIIAIbHON
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YCIYTH B MHOTO(YHKIIHOHATBHOM LIEHTpE;

BO3MOXHOCTE I10JIa4M 3arpoca O MpeAoCcTaBlIeHUH MyHULMITIAIbHOW YCIyrd B
snekTpoHHOU (opme nocpeacTBoM [loprana 6e3 HEOOXOAUMOCTH HONOIHUTEIBHOM
[10/1a4YH 3arpoca B KaKou-1u6o uHoU (opme;

BO3MOXKHOCTH  ITOJIydeHHs  HMH(pOpMamMu O  XoJAe  IIpeloCTaBJIEHHUs
MYHHULUANAIBHONW YCIYrW, B TOM YHCJIE C HCIIOJIb30BaHUEM HH(OPMaIMOHHO-TENIE-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH;

YCTAHOBJIEHHWE JIOJDKHOCTHBIX JIML, OTBETCTBEHHBIX 3@ IIPEJOCTaBJIEHHE
MYHULIMITAIBHON YCITYTH;

yCTaHOBJIEHHE U coOmoieHue TpeOOoBaHUM K IIOMELLEHHUSIM, B KOTOPBIX
MIPEIOCTABJISIETCS YCIIyra;

YyCTaHOBJIEHHE M COOJIOZIGHHE CpoKa TpeAoCTaBlIeHUs] MYHULMIAIbHOM
YyCIyrd, B TOM 4YMCJIEe Ccpoka OXHJIaHWs B O4yepead Mpu [ojade 3ampoca o
IPENOCTABIICHUH MYHMULMIAIBHOM  yciayrM W 0OpH  NOJY4YEHUM pe3ysbTaTa
MPeAOCTaBIEHUS] MYHULIUIIAIbHON YCIYyTH;

NPeNOCTaBlIeHHe  MYyHHULUINAJBHONM yCIyrd [0 3KCTEpPUTOPUATBHOMY
TIPUHLIMITY, TOE 3asBUTENb (IPeACTaBUTENb 3asBUTENS]) HE3aBUCHMO OT €ro Mecra
)KUTEIBCTBA MJIM MecTa IpeObIBaHUS MMEET MpaBO Ha oOpalleHue B JI000H IO ero
BEIOOPY MHOTOGMYHKLMOHAIBHBIA LEHTp B Opeaenax Tepputopun Kpacromapckoro
Kpas;

KOJIMYECTBO 3aIpOCOB, MPUHSITHIX C MCIOJIb30BaHKUEM HH(OPMALlMOHHO-Telle-
KOMMYHUKAlLIMOHHONW CeTH OOILero IO/Jb30BaHUS, B TOM 4YHUCIE [OCPEACTBOM
[lopraina.

2.15. TpeboBanus, y4uThiBalOlIHe 0COOEHHOCTH NpeA0CTaBJIeHHs
MYHHUHMNAJIBHOH YCJIYIH B MHOIO(PYHKUHOHAJIBHBIX LIEHTPaXx
NpeaocTaBJeHUsI MYHHUHNAILHBIX YCJIYT

2.15.1. B uensx mpenocTaBieHUs MyHUUMUIAIbHOM YCIyrH, B TOM 4YHUCIE,
OCYILECTBIISIETCS IIPUEM 3asiBUTEJIEH 110 NIPEABAPUTEIBHON 3alUCH.

3amuce Ha IIpUeM  [POBOAMUTCS  mocpeAcTBoM  ExmHoro  moprana
FOCYIapCTBEHHBIX U MyHHULMUIATBHBIX yCIyr (GyHkuui) (www.gosuslugi.ru).

3asBUTEIIO MPEIOCTABIISETCSI BO3MOXKHOCTD 3alUcy B J1t0Oble CBOOOAHBIE IS
nmpueMa JaTy M BpeMs B Ipe/ieNlaX YCTaHOBJIIEHHOIO B MHOIO(QYHKLHOHAJIbHOM
LIeHTpe rpaduka nmpruemMa 3asBUTeNeH.

MHorodyHKUMOHANBHBIA LEHTp He BrpaBe TpeboBaTh OT 3asABUTENS
COBEpIUEHHS] WHBIX JEHCTBUH, KpoMe [pPOXOXJAEHHs WIECHTU(DHUKALMK U
ayTeHTU(UKALUUK B COOTBETCTBHUM C HOPMATHBHBIMH [PAaBOBBIMM  aKTaMH
Poccuiickont @enepauuu, yKazaHus LeJId [pUeMa, a TakXke IpeJloCTaBIeHus
CBeJICHUM, HEOOXOAMMBIX JUI pacuyera AJUTENBHOCTH BPEMEHHOIO MHTEpBAa,
KOTOPBIM HE0OX0AUMO 3a0pOHUPOBATH IS [IpHeMa.

2.15.2. Ilpu npenocTaBieHUM MYHULUNAIBHONW YCIIYIM IO 9KCTEPPUTOpPUAIb-
HOMY [PUHIUITY MHOTO()YHKLIMOHAIBHBIH LIEHTP:

NpUHAMaeT OT  3asBUTeNss  (NpeACTaBUTENs  3asBUTENs)  3alpoc O
[IPEeIOCTAaBJIECHUM MYHHULUIIAIBHON yCIyTM W JOKYMEHTBI, [pEeACTaBIEHHBIE
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3asiBUTENIeM (IIpe/iCTaBUTENIeM 3asiBUTENS ),

OCYIIECTBJISIET KOMMPOBaHUE (CKaHMPOBaHKUE) TOKYMEHTOB, MPELYyCMOTPEHHBIX
nyukrtamu 1 -7, 9, 10, 14, 17 u 18 vactu 6 cratey 7 DepepanbHOro 3akoHa
or 27 wmona 2010 r. Ne210-®3 «OO6 opraHuzalMu NpeaoCTaBICHUs Tocy-
JIAapCTBEHHBIX ¥ MYHULMIIAIBHBIX yCIyr» (Aajee — A0KYMEHThI IMUHOTO XpaHeHHUs ) 1
NPEACTaBIEHHBIX 3asBUTENIEM (TIpeACTaBUTEIeM 3asBUTENsI), B cjy4dae, €cCiiu
3asBUTENb (MPEACTABUTENb 3asBUTEIIS) CAMOCTOSITEbHO HE MpPEACTaBMJI KOIWH
JIOKYMEHTOB JIMUHOI'O XpaHEHHSI;

(GopMHpyeT IeKTPOHHbIE AOKYMEHThI W (MJIM) 2JIeKTpOHHBIe 00pa3bl 3arnpoca
O NpeJ0CTaBIEHUH MYHULMIIAABHON YCIYIH, AOKYMEHTOB, MPUHATBIX OT 3asgBUTEJIS
(npencraBUTENs 3asBUTENSA), KOMUNA JOKYMEHTOB JIMMHOINO XPaHEHUs, MPUHSTBIX OT
3asgBUTelNs ([IpeACTaBUTENS 3asBUTeNs), oOecreunBas HUX 3aBepeHHe 3J1eKTPOHHOM
TIOJITMCHIO B YCTAHOBJIEHHOM IOPSIIKE;

C HCIIOJIb30BaHHEM HMH(MOPMALIMOHHO-TENIEKOMMYHHUKALMOHHBIX TEXHOJIOTHH
HaIpaBJ/IseT JIEKTPOHHBIE JAOKYMEHTBI U (MJIM) 2JIeKTPOHHblE 00pa3bl JA0KYMEHTOB,
3aBepEHHbIE YIOJHOMOYEHHBIM JOJDKHOCTHBIM JIMLIOM  MHOTIO(YHKLUMOHAILHOIO
neHrpa, B Orzael.

2.15.3.1lpy npenocraBAeHUH MYHULMIAILHOM YCIYrM [0  IKCTEPPUTO-
puanpHOMy INpuHuuiy OTzesi He BIipaBe TpeOoBaTh OT 3asiBUTEsl (MpeicTaBUTes
3asBUTEJIA) WJIM MHOIMO(QYHKIIMOHAIBHOIO LEHTpA TpeACTaBICHUSl JIOKYMEHTOB Ha
OyMa)KHbIX ~ HOCHTEISIX, €CJIM  MHOEe  He  IIPeJlyCMOTPEHO  (ejiepaibHbIM
3aKOHOAATENIbCTBOM,  PErVIAMEHTUPYIOLUMM  [PEAOCTaB/IeHUEe  MYHULMIIAILHON
YCIYyTH.

2.15.4. PesynpTaThl  MNpeAOCTaBJIEHUSI  MYHULMMNAJIbHOM  YCIYIH 1o
IKCTEPPUTOPUATIBHOMY TPUHLMILY B BUAE JJIEKTPOHHBIX JIOKYMEHTOB U (MJIH)
3JIEKTPOHHBIX 00pa30oB JIOKYMEHTOB 3aBepsilOTCs YNOJHOMOYEHHBIM JOJKHOCTHBIM
nauuoM Otxena.

3asBUTeNb  (TIpeACTaBUTENb  3asiBUTENsl) Ul [IOJIyY€HUs  pesyjbTrara
MPeAOCTaB/ICHUS] MYHUIUIAIBHONW YCIYrd Ha OyMasKHOM HOCHUTEIE HMEET IMpaBo
oOpaTuThcsl HenocpeAcTBeHHO B OTael.

2.16. TpeboBanusi, y4uThiBalolllne 0COOEHHOCTH MPeA0CTAB/ICHH
MYHHUHNAJIBHON YCJYTH B YJIEKTPOHHOH hpopme

2.16.1. Ilpu npegocTaBieHUH MYyHHUIMIAIBHOW YCIyrd B JEKTPOHHON (opme
3asgBUTEISIM  OOecriedyrBaeTcss  BO3MOXKHOCTB  [IOJYyY€HHss  MHpOpMaAUUM O
MpeaocTaBIsieMON MyHULIUNIAIBHOM ycnyre Ha [loprase.

2.16.2. ITonaua 3asiBUTE/IEM 3aNPOCA U MHBIX JIOKYMEHTOB, HEOOXOAMMBbIX JUIS
NpeA0CTaBIECHUSI MYHULMIIAJIBHONW YCIYI'H, W IIPUEM TaKUX 3alIpOCOB U JIOKYMEHTOB
OCYILLECTBIISIIOTCS B CJIEYIOLLEM MOPSIAKE:

rojaya 3arpoca Ha IpeoCTaBIeHUe MYHULUIIAIbHON YCIYTH B 3JIEKTPOHHON
bopme 3asBUTENIEM OCYLIECTBIISIETCS Yepes JIMUHbIN kaOuHeT Ha [lopraie;

i opopMIIeHUS JIOKYMEHTOB [OCPEJACTBOM  MH(POPMAIIMOHHO-TEIEKOM-
MYHUKaLIMOHHOM ceTu «MHTepHeT» 3asBUTEN0 HEOOXOAMMO [POUTH IPOLELYpY
aBropusauuu Ha lloprase;
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3asBUTEJb, BHIOpaB MYHULMIAIBHYI YCIYry, FOTOBUT IIaKeT JOKYMEHTOB
(KOTIMU B 3JIEKTPOHHOM BU/JIE), HEOOXOAUMBIX JUIsl ee MpeJOCTaBIeHuUs, U HallpaBJIsieT
UX BMECTE C 3asiBICHUEM uepes JIMUHbIA KaOuHeT 3asBuTens Ha [Topraie;

3asiBJIEHUE BMECTE C DJIEKTPOHHBIMM KOMNHUSMM AOKYMEHTOB IIONajaaer B
uHpopMauroHHyl0 cucteMy Otaena, okasblBaloLEro BbIOpaHHYIO 3asiBUTEJIEM
yCIIyTy, KOTopasi obecriedynuBaer NpUeM 3alpocoB, OOpallleHH#, 3asBI€HUNA U HWHBIX
NOKYMEHTOB (CBeOeHMi), nocTynuBIux c I[loprama u (unu) dYepe3 CHUCTEMY
MEXXBEOMCTBEHHOI'O JIEKTPOHHOTI'O B3aUMOIEHCTBUSI.

2.16.3. 3asiBneHMe ¥ JOKYMEHTBHI, HeEOOXOAMMBIE JUISl IIPeJOCTaBICHUS
MYHULIMITAJIBHOW YCIIYrd, MpenocTaBisieMble B (OpMe 3JIEKTPOHHBIX JIOKYMEHTOB,
MIOATIMCHIBAIOTCS B COOTBETCTBUM ¢ TpeOoBaHUsMU cTtaTed 21.1 u 21.2 DenepansHOro
3akoHa oT 27 wmrong 2010r. Ne2]10-O3 «O6 opraHuzauuu IpeaoCTaBIeHUS
rOCYJIapCTBEHHBIX U MyHULMINANBHBIX ycayr» U denepanbHOro 3akoHa ot 6 ampess
2011 r. Ne 63-D3 «O0 271€KTPOHHOM TTOATTHCHY.

Ilomaua 3asBI€HUS AJIs MOJIYYEHUs MYHULIUIIAJBHON YCIIYT'M OCYIIECTBIISIETCS
C NpUMEHEHUEM DIJIEKTPOHHOM TMOAMUCH, BHUI KOTOPOH AOHKEH COOTBETCTBOBATH
TpeboBaHusM nocraHoBienus IlpaButenbcrBa Poccuiickoit denepauuu ot 25 uioHs
2012r. Ne 634 «O Buaax 2JIEKTPOHHOHM IIOJAIKCH, HCIIOJb30BaHUE KOTOPBIX
JOIlyCKaeTcsl IpU O0pallleHUH 3a II0JIy4eHUeM roCydapCTBEHHBIX U MyHHULHMIIAIbHBIX
ycyr» (manee — 3J1eKTpOHHAas IIOJIUCH).

C uCroNp30BaHUEM KBaJTU(GUUUPOBAHHOM TOMIIUCH 3asgBUTENIL BIIpaBe
00paTUTHCS 3a MOJIydeHUeM JIH00BIX YCIIYT, IPeIOCTaBIeHHe KOTOPBIX B 3JIEKTPOHHOM
dbopMe He 3anpelleHo 3aKkoHoAaTeIbCcTBOM Poccuiickoit denepaliuy.

JleHicTBUS, CBsI3aHHbIE C IIPOBEPKOM  JEHCTBUTEJILHOCTH  YCUIIEHHOM
KBaTU(ULIUPOBAHHON JJIEKTPOHHOM IIOAIMCH 3asiBUTEJNIS, HCIIOJB30BaHHOW IIPH
obpalieHHH 3a IOIy4eHHWeM MYHULMNAIbHOW YCIyrd, OCYILUECTBIISIIOTCS B
COOTBETCTBUM ¢ ImocTaHoBieHueM IlpaBurensctBa Poccuiickodt Penepauuu ot
25 aBrycra 2012 r. Ne 852 «O06 yrtBepxieHun [lpaBus uUCrnonb30BaHUS YCUIIEHHOM
KBAIM(DULIMPOBAHHONW DJIEKTPOHHOM MOANUCH [pU OOpalleHUH 3a I[10Jly4eHUEM
rOCYJapCTBEHHbIX U MYHHLHMIIAJBHbLIX YCIyr U O BHeCeHUM u3MeHeHus B [Ipasuia
pa3pabOTKU W YTBEP)KAECHUS aJMUHUCTPATUBHBIX PErJIAMEHTOB IIPEJOCTaBICHUS
rOCYIapCTBEHHBIX YCILYT».

2.16.4. B ciiydae eciiu B pe3yJibTaTe IIPOBEPKU KBaTU(ULMPOBAHHON MOAMUCH
OymeT BBIABIEHO HECOONIOJEHHE YCTAHOBJIEHHBIX YCJIIOBUH IpU3HAHHA €€
NEeUCTBUTEIBHOCTH, JO/HDKHOCTHOE JIMIO, OTBETCTBEHHOE 3a [peloCTaBlIEHHE
MYHULMIIAJIBHON YCIYyrM B IJIEKTPOHHOW (opme, B TeueHWe 3 JHEH CO [AHS
3aBeplIeHHsl IPOBEJCHUs TaKOW MPOBEPKU MPUHUMAET pelieHre 00 oTka3e B IpHeMe
K PAaCCMOTPEHHMIO 3apoca O MPeAOCTaBICHUMA MYHULIMIIAIIBHON YCIIYTY U HalpaBisieT
3asiBUTENIO YBeAOMJIEHHE 00 3TOM B 3JEKTPOHHOM (popMe C yKazaHUEM ITyHKTOB
cratbi 11 DenepansHoro 3akoHa ot 6 anpens 2011 r. Ne 63-0P3 «OO6 251eKTPOHHOM
TIOJITUCHY, KOTOPbIE MMOCIYKUIM OCHOBAHWEM [UISl [IPUHSTHS YKA3aHHOIO pelleHus .
Taxoe yBesomiieHHe MOANUCHIBACTCS KBAJIM(DULIMPOBAHHONW MOANUCHIO UCTIOTHUTEJIS
YCIYT'd W HAIpaBisieTcsl [0 ajpecy 3JeKTPOHHOH TMO4YThl 3asBUTENs MO0 B €ro
nuuyHbld kabuner Ha [lopran. Ilocne momydeHus yBeAoMIIeHHs 3asBUTENb BIIpaBe
00paTUThCS MOBTOPHO C 3allpOCOM O MPEAOCTaBICHUM MYHHULMIAIBHON YCIYTH,
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YyCTpaHMB HapylLIEHHs, KOTOPbIE ITOCIY)KMJIM OCHOBaHMWEM Ul OTKa3a B IpUEME K
PacCMOTPEHHUIO IIEPBUYHOIO 3asiBJIEHUS.

2.16.5. Ilpu HampaBieHuH 3arpoca o MpeaoCTaBIeHUH MyHULMNATBHON yCIy-
rd B (hopMe JIEKTPOHHBIX JOKYMEHTOB 0OecrieunBaeTcss BO3MOKHOCTh HarpaBjieHusl
3asBUTENIIO COOOLUEHHUSI B IJIEKTPOHHOW (opme, NMOJTBEPIKAAIOIIEr0 HUX IpUEM U
PErucTpalMio, a Takxke obecrnevyuBaeTcs BO3MOKHOCTH [OJYUYCHHUS 3asBUTEJIEM
CBEJIEHUH O XOJI€ BBIMOJIHEHHS 3aI1poca O NMPeJ0CTaBICHUU MyHULIMITAIBHON YCIIYTH.

CBeneHus1 O XOJle M pe3ysbTaTe BBINIOJHEHMS 3arpoca O IPejoCTaB/IeHUH
MYHHLUMAJIBHON YCJAYrd B 2JIEKTPOHHOM (opMe npejacTaB/sitoTcsi Ha  BbIOOp
3asiBUTEJIsSl: B BHJIC YBCJIOMJCHUSI B JWYHOM KkaOuHete 3asiBuTesnst Ha [loprane (mo
YMOJIYAHUIO), TUCHMOM Ha YKa3aHHbIK aapec IEKTPOHHOW MOYThbl 3asBUTENs JTUOO
yepe3 yCTPONCTBO MOABMIKHON paanoTene)OHHON CBS3H.

2.16.6. [lo pesynpraram paccMOTpeHMs] 3a1poca O  I[PeJOCTaBIEHHUU
MYHULIMIIAJIBHOW YCIYyrd B 37eKTpOHHOH (opme uepe3 [lopran B ycTaHOBIEHHDIH
nofpasfenoM 2.4 agMUHUCTPATUBHOIO perilaMeHTa CpoK JIOJKHOCTHOE JIMILO,
OTBETCTBEHHOE 3a IpeloCTaBlIeHHe MYHUIMIIAJIBHON YCIYTrd B 2JIEKTPOHHON (hopme,
HaMpaB/IsieT 3asBUTENIIO Pe3yJibTaT OKa3aHWs MYHMUMIIAJILHOW YCIyI'd IyTeM
yBeJIOMJIEHUSI B JIMYHOM kaOuHere Ha [loprane O HEOOXOAMMOCTH [OJIyUEHHUS
pesyJsibTarta peaoCcTaBleHUsi MyHULUIIAIBHON YCIIYTH,

3. CocTag, n0C/1€10BATE/IbHOCTH U CPOKH BbINOJIHEHHUS
AAMMHHCTPATUBHBIX HIpoueayp (ieiicTBuii), TpedboBaHus
K NOPSUIRY HX BbINOJHEHHUS, B TOM 4He/1€ 0COOCHHOCTH BbINOJHEHHS
AJIMHHUCTPATHBHBIX NIPoLeAyp (1eHecTBHI) B 3JIEKTPOHHOH (popme,
a TaKsKe 0COOEHHOCTH BbINOJHEHHs aAMHUHUCTPATHBHbIX
npoueayp B MHOropyHKUHOHAJIbHbIX HEHTPaXx

3.1. CocTaB u noc/1eA0BaATE/ILHOCTH AAMHUHHUCTPATHBHBIX
Npoueayp NpHU MpeAocTaBJeHHH MYHULUNIAJABbHOH YCJIYTH

[IpenocTaBneHne MyHULUUMIAIBHOM yCIyrd BK/IO4aeT B cebs cremyrouiue
aJIMAHUCTPATUBHBIE TPOLIELYPbI:

PUEM M PeruCcTpalltIO 3allpoca O MpeI0CTaB/IeHUH MYHHULIUIIAIBHON YCIIyTH;

MPOBEPKY TMPEIACTABICHHBIX JIOKYMEHTOB M  NPHUHATHE  peLIeHHs O
BO3MOYKHOCTH MPEAOCTAB/ICHUS MYHHUIIMIIAIBHOR YCIyIH;

BblAauy (HarpasieHue) pe3yJjibTara [pe/loCTaBIeHUsl My HULIUIIAILHON YCIIyTH.

3.2. Oco0eHHOCTH BbINOJHEHUSI AAMHHHCTPATHBHbIX
npoueayp (aedcTBUii) B 2JIEKTPOHHOM opme

3.2.1. Ing nopauu 3arnpoca O MNPEAOCTaBI€HUH MYHULHMIIAAbHOW YCIYrH ¢
ucrnojbp3oBaHueM [loprana 3asBuTesNto HEOOXOAMMO  BBINOJHUTE  ClIEAYIOLIUE
JeHCTBUSA:

NpOMTH Ipoueaypy aBTopusanuu Ha [loprae;

3allOJJHUTh B 2JIEKTPOHHOW  ¢dopme  3ampoc O  [PEAOCTaBIEHHUU
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MYHULMIATBHON ycityru Ha [Topraie 6e3 HeoOXOAUMOCTH AOTNOJIHUTEIBHON M10a4YH
3anpoca B Kakoi-nub6o uHoM (opme. OGpasip! 3arofHEHUs EKTPOHHON (HOPMBI
3ampoca O MpeJI0oCTaBIeHUH MyHHLIMIIANBHOM yCayru pa3meliatorcs Ha [Toprae;

NPWIOXKUTE K 3alpocy O IPEJOCTaBIECHUH MYHULUNAIBHON  YCIyru
OTCKaHUPOBaHHBIE O00pa3bl JOKYMEHTOB, HEOOXOAMMBIX ISl IIpeJOoCTaBJIEHUS
MYHMLIMIIAJIBHOW YCJIyTH, @ Tak)Ke B cllydae, eclid JJIsl [TOJyYeHUs] MyHULUIAIbHON
ycnyru obpaiaeTcs peiCTaBUTeNlb 3asiBUTeNIsl, TOJJTHOMOYHSI KOTOPOro HEOOX0AUMO
MOATBEPXK/1aTh JOBEPEHHOCTHIO (MM HMHBIM JOKYMEHTOM, [OATBEPXKAAIOLIUM
[IOJIHOMOYHUSI), — JOBEPEHHOCTb (WJIM HHOW [OKYMEHT, IOATBEp)KAAroLLUN
MIOJHOMOYHSI), 3aBEPEeHHYIO  KBaJU(DUIUPOBAHHOH  JJIEKTPOHHOW  IOANKUCHIO
HOTapuyca, YAOCTOBEPHUBILIETO TaKylO JOBEPEHHOCTH (JOKYMEHT).

3.2.2. Ilpu dbopmMupoBaHUH 3aIlpoca 3asBUTENIO 0OecrieqrBaeTCs:

BO3MO)XHOCTh KOMUPOBAHUS M COXPaHEHUs 3arnpoca O TMPeJOoCTaBIEHUH
MYHULIMIIAJIBHON YCIIYTH;

BO3MOJXHOCTB 3aIlOJIHEHUS] HECKOJIbKMMU 3asBUTEJISIMU OHOW 3JIEKTPOHHOM
dopMbI 3ampoca mpu 0OpallleHWH 3a yciayraMu, MpeariosararollyMy HallpaBjeHHe
COBMECTHOTO 3aIipoca HECKOIbKUMHU 3as1BUTEIISIMH;

BO3MOXKHOCTBH Ie4yaTH Ha OyMa)KHOM HOCHTEJE KOIUHU JJIEKTPOHHON (hOPMEI
3aIpoca;

COXpaHEHHE paHee BBEACHHbIX B JJIEKTPOHHYIO (hopMy 3amnpoca 3HAYeHU# B
000K MOMEHT IO JKEeJaHWIO I10JIb30BaTelss, B TOM 4YMC/le IpU BO3HUKHOBEHUH
oOOK BBOJA ¥ BO3BpaTe JUlsl IOBTOPHOI'O BBOJA 3HAYEHUN B DJIEKTPOHHYIO (HOPMY
3arpoca;

3aIoJTHEHKE TOJIel dJIeKTPOHHON (OpMEI 3ampoca 10 Hayajga BBOJA CBEACHUM
3asiBUTEJIEM C HCIIOJb30BAHMEM CBEJCHMM, pa3MEILEHHbIX B E€IMHOM CcHUCTeMe
UIeHTU(DUKALMU ¥ ayTeHTU(UKaLlMK, U CBeJeHUH, onybaukoBaHHbIX Ha [lopraie, B
YaCcTH, Kacalolleicsi CBeAeHUH, OTCYTCTBYIOIIMX B €IMHON cUcTeMe UIeHTU(UKALIUH
1 ayTeHTU(UKauy;

BO3MOXXHOCTb BEpPHYTBCS Ha JI000OM M3 3TAllOB 3arOJHEHUS 3JIEKTPOHHOU
(bopMeI 3anpoca 6e3 noTepy paHee BBeACHHON HH(DOpMALUH;

BO3MOXKHOCTh JocTyna 3asBuTeiss Ha [loprame k paHee IOJAHHBIM UM
3ampocaM B TEUYEHHWE He MEHee OJHOro roja, a Tak)Ke 4aCTUYHO C(HOPMHMPOBAHHEBIX
3allpOCOB — B T€UEHHE HEe MeHee 3 MecslIeB.

3.2.3. ®opmaTHO-jI0rMuecKkas  IpoBepka  C(HOPMHUPOBAHHOIO  3ampoca
OCYILIECTBIISIETCS] aBTOMATUYECKHU IIOCTIE 3allOJHEHUSI 3asBUTENIEM KaXIO0ro U3 I0JieH
3NIEKTPOHHOM (hOopMEI 3ampoca. [Ipy BBISIBIEHUHM HEKOPPEKTHO 3aIlOJHEHHOIO IIOJIS
3JIEKTPOHHON (OpPMBI 3arpoca 3asBUTENb YBEJAOMISIETCS O XapaKTepe BBISBIEHHON
OUWOKKA ¥ TOpSIAKE ee YCTpaHEeHMs MOCPEACTBOM HH(POPMALMOHHOIO COOOLLEHHS
HEIOCPEe/ICTBEHHO B 3JIEKTPOHHOH (popme 3ampoca.

3.2.4. ChopmMHUpOBaHHbI X TOANMCAHHBIA 3alpoc U HHBIE JOKYMEHTBI,
yKa3aHHble Iopasnene 2.6 aIMHUHHUCTPATUBHOIO periaMeHTa, HeOoOXOMUMBIE [UIs
MPEeIOCTABICHHS] MYHHUIUIIAIBHON YCIyry, HampabisitoTcss B OTnen 1ocpencTBOM
[Toprana.

[IpenocraBieHne MyHULMIIANbHON YCIIyI'M HauMHAeTCs ¢ MOMEHTa MpHeMa H
peructpauud  OTAENIOM  JIEKTPOHHBIX  JOKYMEHTOB,  HEOOXOAMMBIX  JUIS
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NpeNoCTaBICHUs MYHULMIIAIBHOW YCIIYIH, a Takke MOJYUYEeHHsI B YCTAHOBJIEHHOM
nopsiake UHGopMaLuu 06 omiaTe MyHULMIAIBHONW YCIYTH 3asiBUTEIIEM.

[Ipu ycrewHo# oTnpaBke 3ampocy MPUCBaWBAETCs YHUKaJbHBIA HOMEp, 10
KOTOpOMY B JIMYHOM KaOuHeTe 3asBuTels rnocpeactsom [loprana 3asBurento Oyuet
npezcTaBlIeHa HH(MOPMALIUS O XO€e BHIIIOJIHEHHS YKa3aHHOTO 3aIpoca.

[Tocne npuHATHS 3amnpoca JODKHOCTHBIM JIMIOM, YIIOJHOMOYEHHBIM Ha
NpelocTaB/IeHHe MYHULMITATBHOU YCIyru, 3anpocy B JUYHOM KaOUHETe 3asBUTENIs
nocpeacTsoM [loprana npucsauBaercs craryc «Perucrpaiiusi 3asiBUTENS W IIpUEM
JOKYMEHTOBY, 3aIIpoC O MPeAOCTaBICHUH MYHHULMITAIBHON YCIIYI'M pacrevyaThiBaeTcs
Ha OyMa)XHBIH HOCHUTENb U B JajbHellieM paboTa ¢ HUM BeHeTCs B IOPSJIKE,
YCTaHOBJIEHHOM a8 IMUHUCTPATHBHBIM PErJIAMEHTOM.

3.3. Oco0eHHOCTH BBINOJHEHUS A/IMUHHCTPATHBHBIX
Npoueayp B MHOrOpYHKIHOHAJIBHOM IEHTpe

3.3.1. IlpenocraBieHue MyHULMMAIbHOW YCAYyr'd B MHOTIO(QYHKLUMOHAIBHOM
LIEHTPEe OCYLIECTBIISIETCS HA OCHOBAHUU OOpallleHUs! 3asiBUTEJISI C COOTBETCTBYIOIIUM
epeyHeM JOKYMEHTOB, HEOOXOAMMBIX JUISl TPEJOCTABICHHUS MYHULHMIAIBHON
YCIIyTU COIJIaCHO Mojipasjieny 2.6 aiMUHUCTPATUBHOIO perjlaMeHTa.

3.3.2. Cneuunanuct MHOrO(PYHKIIMOHAILHOTO [IEHTPa PEIMCTPUPYET 3asiBlIEHHUE
Ha [IOJIy4eHUEe MYHHULMNAJIbHOM YCIYIM C MCIOJIb30BAaHWEM I[IPOrpaMMHO-arl-
apaTHOro  KOMILIeKca  «ABTOMAaTU3MpOBaHHass  UH(OpPMaLMOHHAs  cUcTema
NOAEPKKH AeATeIbHOCTH MHOrO(QyHKIMOHAIBHOTO LeHTpay (aanee — AVIC MOLJ),
MPUHAMAET Yy 3asgBUTENS 3alpoC Ha TOJy4YeHHEe MYHULMINAJIbHOW YCIAYrd W
JIOKYMEHTBI, KOTOPBIE 3asBUTEJb JI0JKEH MPEIOCTABUTh CAMOCTOSTENBHO.

Crenmanuct MHOro(yHKLUHOHAIBHOIO LleHTpa, OTBETCTBEHHBIH 3a TpHeM
3arnpoca, OCYLUECTBIISIET  [EPBMYHbIA  BXOJASIUMA  KOHTPOJb  [PaBUIBHOCTH
oopMIIEHUS TOKYMEHTOB, [TPEACTaBIEHHbIX 3asBUTE/IEM.

B cinywyae nmpenocraBieHMs 3asBUTENEM  [IOUIMHHMKOB  JOKYMEHTOB,
NpeayCMOTpPEHHBIX 4YacThio 6 craThbu 7 DenepaibHOro 3akoHa ot 27 utons 2010 r.
Ne 210-03 «OO0 opraHu3auuyd MpeJOoCTaBJIEHUS] TOCYAapCTBEHHBIX UM MYHHU-
LIMIMAJIBHBIX YCIyTr», UX OecriiaTHoe KOMUPOBAaHUE U CKAHMPOBAHME OCYILECTBISAETCS
CMEeLMaIUCTOM  MHOTO(QYHKLUMOHAILHOIO  LIeHTpa, [10cjie  4ero  OpMIMHa/Ibl
BO3BpalllatoTesl 3asiBUTeNt0. CrienuanucT, U3roTaBlIMBalOLIMI KOMKUUA JOKYMEHTOB,
BBIITOJIHSIET HAa HMX HAANUCh OO0 HX COOTBETCTBMM IIOJUIMHHBIM OK3EMIUISpaM,
3aBepsieT CBOEH IOAMMCHIO, @ TAKXKE YKa3bIBAET CBOKO (DaMUIIUIO, UMsl, OTUECTBO.

3.3.3. CrieunasucT MHOTO(QYHKIIMOHAIBHOTO LIEHTpa PEruCTPUPYET CBEACHUS
000 Bcex mnpejcTaBieHHbIX 3asBUTejemM JlokymeHtax B AWMC MOL[, a Takxke
YBEIOMJISIET 3asiBUTE/Sl, YTO OTCYET CPOKa MPEJOCTABICHHUS YCIYI'M HAauMHAeTCs ¢
Jatel peructpauuu 3assieHus B AUC ML

[lo 3aBeplueHMM IpyeMa JOKYMEHTOB Yy  3asBUTENS  CIELHUaJIUCT
MHOTO(YHKIMOHAJIBHOIO LIeHTpa (OpMUpYeT paclucKy O IpHUeMe 3ampoca y
3asBUTENsl. B pacnucke ykasplBalOTCS HOMep OOpalleHus M Jara perucTpaluu
3arpoca, HaUMEHOBAHUE MYHHULIMIIAIBHON YCIyrH, NepedyeHb IIPUHSITBIX I0KYMEHTOB,
KOTOpBIE€ 3asiBUTEJIb IIPEACTaBWJI, CBEJEHMS O [UIATHOCTH 3alpalliBaeMoi
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MYHULMIATBHOW YCIYrd, HOPMATHUBHBIE CPOKH IIpeJOCTaBJIEHMs 3allpalliiBaeMOM
MYHULMIIATBHOW YCIyTH, YyKa3blBalOTCs HHBIE CBEACHMS, CYLIECTBEHHBIE JUIS
IpeoCTaBIeHUs 3allpallliBaeMON MyHHUIIUMIIAIBHOMN YCIIYTH 3asBUTEIIO.

3asBUTENb  yKa3plBaeT B paclucKke, YTO OH  JAeT  CorJjiacue
MHOTO(QYHKLIMOHAIBHOMY LIEHTPY Ha 00paboTKy ero nepcoHalbHBIX IaHHBIX
cormacHo TpeboBanusm DenepansbHoro 3axona ot 27 utons 2006 r. Ne 152-03
«O nepcoHaIbHBIX AaHHBIXY.

Pacriucka  ¢opmupyercss B OBYX  9K3emIuigpax, o0a  ak3eMIunsipa
MOATMCHIBAIOTCSl CIIELMATUCTOM MHOTO(QYHKIIMOHAIBHOTO LIEHTpa U 3asBUTENEM,
OJIVH IK3IEMIUISIP nepeaaeTcst 3asBUTEJIIO, BTOPO¥ ocTaercs B
MHOTO(YHKLIMOHATBHOM LIEHTpe. [Tpu obpallleHun 3asiBUTEJIS B
MHOrO(QYHKIMOHAIbHbBIM LEHTp MO J10OBIM BONpocaM, CBA3aHHBIM C 00pabOTKOH
3aperuCTPUPOBAHHOIO 3aIpoca, 3asBUTENb Ha3blBaeT HOMEp OOpalleHUs], yKa3aHHbBIH
B pacITUCKe.

3.3.4. MHOro(p)yHKIIMOHAIBHBIA LEHTP 0OecleynBaeT HaJlexallee XpaHEHHE
BCEX Ipe/ICTaBICHHBIX 3asBUTENIEM JOKYMEHTOB.

3.3.5. Cneumanuct MHOrO(YHKLIMOHAJIBHOIO 1IEHTpa, OTBETCTBEHHBIH 3a
006paboTKy JA0KYMEHTOB, obecriednBaeT (OPMUPOBAHME KOMILIEKTA JOKYMEHTOB JUIs
HarpaBjieHus B OT/es Ha NpefocTaBieHre 3arnpaliiBaeMoil My HUIUIIAIBHOHN YCITyT |
B BUie OyMa)KHOM KapTOUKM 3ampoca.

Cpok 06paboTku B MHOTO(QYHKIMOHAJBHOM LEHTpPEe JOKYMEHTOB, IMPUHATHIX
OT 3asiBUTEJISI, JOPMHUPOBaHKE U A0CTaBka OymMa)KkHOM KapTouku 3ampoca B Orzaen He
npeBbiaeT | paboyero AHs ¢ AaThl MOTY4YeHUs JOKYMEHTOB OT 3asiBUTEIS.

Jns yuera JBUKEHUS OyMarkHbBIX JIOKYMEHTOB CMELUANUCT
MHOTO(QYHKIMOHAIBHOTO  LEeHTpa (opMUpyeT BeAOMOCTb IIpHUeMa-lepeaayu
JIOKYMEHTOB (B JIByX 9K3eMILIsIpax), B KOTOPHIX YKa3bIBAIOTCS COCTaB IepeaaBaeMbIX
B yIIpaBlIeHUE JOKYMEHTOB, UCXOASLIME HOMEepa UCXOMALIMX KapTOYeK 3allpocoB M
nara npuemMa-repeaayu J0KyMEHTOB. Be1oMocTs MoANUCHIBAETCs YIIOJIHOMOUYEHHBIM
CHeLMaTUCTOM MHOTO(YHKLIMOHAIBHOTO LIEHTpA.

Kypbep MHOro(yHKIMOHAIBHOIO LIEHTpa OCYLIECTBISET Nepejady OyMaXKHBIX
KapTo4ek 3ampocos B Otzen.

3.3.6. Corpyanux  Otnena  NpOU3BOAMT  IIPOBEPKY  KOMIUIEKTHOCTH
JNOKYMEHTOB, ITOCTYIUBIIMX U3 MHOTO(DYHKIMOHATIBHOI'O LIEHTpA.

3.3.7.1lo pesynbraTaM pacCMOTpPEHHMs 3alpoca O  IIpeJOCTaBIEHUU
MYHHULMIATBHON ycinyrn cneuuanuct Otzaena (GOpMUPYET KOMIUIEKT IOKYMEHTOB
JUIS HarpaBleHHS B MHOTO(QYHKLMOHAJIbHBIA LIEHTP B BUAe OyMaKHOro OTBETa Ha
3aIpoc.

Byma)kHBIH OTBET Ha 3alpoc COAEPXKUT JOKYMEHTBHI, I[OATOTOBIEHHBIE
Otpnenom 1o pesynbraTaM IpefoCTaBIeHUs MyHULUIIAIBHOMN yCIIyTH.

CrienuaaucT MHOrO(YHKIIMOHAIBHOTO [IEHTpa PEerucTpUpPYET BCE JIOKYMEHTHI,
nocrynuBiude u3 Ortaena, ¢ yKasaHMeM JaThl M PErucTpallMOHHOrO HoMepa
nokymeHnrta. Ha ocHoBaHuu ykazaHHOro Homepa Otzesl 1 MHOrO(QYHKUHOHAIbEHBIN
[IEHTP OCYLIECTBIISIIOT MACHTU(PUKALMIO JOKYMEHTOB, MOJArOTOBIEHHBIX B Otzerne
IpY B3aUMOAEHCTBUM APYT C IPYTOM.

JokymeHTbl, moctynuBimiMe u3 Otgena mo pesyapTaraM IPENOCTaBICHHS



19

YCIYTH, NEPEAAIOTCA MHOI‘O(I)YHKL[PIOH&.HBHI:IM LIEHTPOM 3asIBUTEJILO.

3.4. Ilpuem u perucrpanus 3anpoca
0 NpeAoCTABJIeHHH MYHUIHNIAJIBHONH YCJIYTH

3.4.1. OcHoBaHuEM U1 Hayaja BBINOJHEHUS aJMUHUCTPATUBHON MPOLIELYphl
SBJISETCS IIOCTYIUIEHHE 3ampoca O MPEeJOCTAaBICHUM MYHULUIAIBHOW YCIYyTrH B
Otnen.

3.4.2. 3arpoc O MpPEIOCTaBICHUH MYHHUMIAIBHOW YCIYIM TMOJAETCS JIMYHO
(uepe3 mpenacTaBuTENs), Harnpasisercs 3asBuresieM B Oraen no noyre, 4epes
MHOTO()yHKLIMOHAJIBHBIHM LIEHTP, B 2JIEKTPOHHOHK (opme ¢ ucnosnb3zoBanueM [loprana.

3.4.3. Crienuanuct, OCYLLECTBISIONN TPUEM JIOKYMEHTOB:

YCTaHABJIMBAET JIMYHOCTH 3asiBUTEJIS, NIPOBEPSET JOKYMEHT, Y10CTOBEPSIOLIMH
JIUYHOCTb, [POBEpseT IIOJIHOMOYMS 3asBUTEJs, B TOM YHCIE ITOJHOMOYHS
peACTaBUTENS IeUCTBOBATEH OT €r0 HMEHH;

MPOBEPSIET  HaJlMYMEe  BCEX  HCOOXOJAMMBIX  JIOKYMEHTOB  MCXOAs W3
COOTBETCTBYIOLIEI'O [€pPeYHs JJAOKYMEHTOB, HEOOXO/AMMbIX /Ul [PeAOCTaBIeHUs
MYHULHMIIAIBHOMN YCIIYTH;

poBepsieT COOTBETCTBUE IPEACTABIECHHBIX JOKYMEHTOB YCTaHOBJIEHHBIM
TpeOOBaHUSM, yAOCTOBEPSSICH B TOM, 4TO:

TEKCTBI JOKYMEHTOB HalucaHbl pa30opUYHBO;

(aMuIMyu, MMEHa U OTYECTBA (PU3MUECKUX JIMLL, ajpeca UX MECTa JKUTEJbCTBA
HanKucaHbl MOJIHOCTHIO;

B JIOKYMEHTax HeT I[OJYMUCTOK, IPUIIUCOK, 3aYEPKHYTbIX CIOB M MHbIX
UCIIpaBIICHUH;

JOKYMEHTBI He UCITOJTHEHb! KapaH1allioM;

JOKYMEHTbl HE HMMEIT Cepbe3HbIX [OBPEKIEHUM, HalUuKhe KOTOPbIX He
MO3BOJIS€T OJIHO3HAYHO UCTOJIKOBATH UX COJIEPIKAHHE.

3.4.4.B cayyae npejacTaBjeHUsl 3asBUTE/IEM [OMAJIMHHUKOB JIOKYMEHTOB,
pelyCMOTPEHHBIX 4acThio 6 ctaThu 7 denepanbHoro 3akoHa ot 27 utoss 2010 r.
Ne 210-03 «OO6 opraHuzauuyd MOPeAOCTABICHUS iOCYJapCTBEHHBIX W MYyHHU-
LUIAJIBHBIX YCIIYr», UX OeCIulaTHOE KOMMPOBAaHUE U CKAaHUMPOBAHHUE OCYLIECTBIISIETCS
cneuunanuctoM Ortaena, Iocie 4Yero OpUTHMHANBI BO3BPAIAIOTCS  3asBUTEIIO.
CrienyaiiucT, U3roTaBIMBaIOLIMKM KONUMU JIOKYMEHTOB, BBINOJIHSAET Ha HUX HAIIIUCh
00 MX COOTBETCTBUHM MOUIMHHBIM IK3EMILIsipaM, 3aBepsieT CBOEH MOITUCHIO, a TaKKe
yKa3bIBaeT CBOIO (haMUIMIO, UM, OTUECTRBO.

Ecnu 3asBuTenemM npenocTaBieHbl KOMMU JAOKYMEHTOB CaMOCTOSITENIBHO,
CHeLUaIUCT, MPUHUMAIOLIUMN NOKYMEHTbI, MpOBepseT MPe/CTaBICHHbIE KOMUU Ha
COOTBETCTBHE TIOJIMHHBIM JK3EMIUISpaM, BBIMOJHSIET Ha HUX HaANUCh 00 uX
COOTBETCTBHHU, 3aBEPsieT CBOEH MOJIIMCHIO, @ TaKXKe yKa3blBaeT CBOK (paMUIIUIO, UMS,
OTYECTBO.

[Ipy  HayMuMKW  OCHOBAHHMH,  NpPEeAYCMOTPEHHBIX  nojpasaesnom 2.7
aJMUHUCTPATUBHOIO  pErjaMeHTa, CIEeLHAJIUCT,  OCYILLECTBJSIOIMUNA  I[IpHEM
JIOKYMEHTOB, OOBSCHSET 3asBUTENII0 COJep)kaHWe BbIABJIEHHBIX HEJIOCTAaTKOB H
BO3BpallaeT JJ0KYMEHTHI.
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[Ipu ycraHOBNeHUM (HAKTOB OTCYTCTBUS HEOOXOAUMBIX JOKYMEHTOB,
IpeyCMOTPEHHBIX ITYHKTOM 2.6.1 aJIMUHUCTPATUBHOIO periaMeHTa,
HECOOTBETCTBMSI  MPEICTABIEHHBIX JOKYMEHTOB TpeOoBaHMsIM  MyHKTa 2.6.3
aIMUHUCTPATUBHOTO  pErjaMeHTa, CIEUMaJUCT, OCYLIECTBISIOLUNA  IpUEM
JOKYMEHTOB, YBEIOMJISET 3asBUTENs] O HaJWYUM OCHOBAHMH JUII OTKasa B
NPEJOCTABJIEHUH MYHHULUIIATBHON YCIyrd, OOBSICHSET 3asBUTENIO COJEpIKaHHe
BBISBJIEHHBIX HEOCTATKOB B MPEICTABIEHHBIX AOKYMEHTaX U IMpeJjaraeT MpUHSITH
MEPBI 10 UX YCTPAHEHHUIO:

[P COrJIACHU 3asBUTENSl YCTPAHUTH BBISBIEHHbIE HENOCTATKU M IPHHATH
MEpBI 10 WX YCTpPaHEHHUIO Ilojava 3arnpoca O MpPeJOCTABICHUH MYHULMITAIBHOM
YCIIYTU OCYILECTBJISIETCS TIOCII€ YCTPAHEHUs BBISIBJIEHHBIX HEJOCTATKOB,;

IIpY HECOTJIaCHMU 3asiBUTENSl YCTPAHUTH BBISIBJICHHBIE HEAOCTATKU U MPUHATH
MEpPHl II0 HX YCTPAHECHUIO CIIELUAIUCT, OCYLIECTBISIOIIMNA INPUEM JOKYMEHTOB,
NPUHUMAEeT JOKYMEHTHl M YBEAOMJIIET 3asBUTENsI O TOM, YTO YKa3aHHOE
O0CTOATENILCTBO  SIBJISIETCSI OCHOBAaHMEM Ui OTKasa B IIPeAOCTaBICHUU
MYHUILUIAIBHON YCIIYTH.

[Io npockbe 3asgBUTENs HAa BTOPOM 3K3eMIUIIpe 3arpoca O IpeloCTaBICHUU
MYHULMINATBHONW yCJIyTH (PEruCTpPallUOHHOW KapTOUYKE) WM €ro KONUHU IesIaeTcs
OTMeTKa C yKa3aHHWeM JaThl [pueMa 3arpoca O IpeJOoCTaBlIeHUM MYHHULMUIAIbHOH
yeinyrd, (aMuiaud, HWMEHM, OT4YecCTBa, MAO/DKHOCTHM U IOAINMCH CIIELUAIKCTa,
MIPUHSIBIIIETO 3aMPOC O NPEA0CTABIEHUNA MYHUIIMIIATBHOM YCIIYTH.

3asBUTE/Nb, [IPEACTABUBILMN JIOKYMEHTBI /Ul [OJy4YeHHs MYyHHULUIIAJIbHOU
YCIYrd, B 00s3aTeJIbHOM IOpsiAKe HH(POPMHUPYETCs CIEeLUaTUCTOM O CpOKe
3aBEpLICHUs] NPEJOCTaBICHUs MYHULMIAIBHONW YCIyrM U MOPsAKE IOJy4YeHUs
JIOKYMEHTOB, SIBJISIFOLLMXCS PE3YJIETATOM IPEJIOCTABIEHMSI MyHULUIIAJIBHON YCITYTH.

3.4.5.3annpoc O IpeAOCTaBIEHUM MYHUIMMAIBHONX yCIyrd B  J€Hb
IIOCTYIUIEHUSI PETUCTPUPYETCs AOJDKHOCTHBIM JuuoM Otaena, OTBETCTBEHHBIM 3a
JEJIOTIPOU3BOACTBO, B JXypHaJle PEruCTpaLuy 3asiBJIEHUN U NepefaeTcs HadalbHUKY
Otpnena ust paCCMOTPEHHUS U HAJIOXKEHHUS PE30JIIOLIUH.

3.4.6. HawansHuk Ortaena B TeueHUWe OXHOro pabouero MAHs CO JIHSA
MOCTYIUIEHHSI K HeMy 3ampoca O MPeNOCTAaBICHUM MYHULUIAIBHOW YCIyIH
paccMaTpUBaeT €ro, HakjaJblBaeT PE30JIOLMIO U IepefaeT JOJDKHOCTHOMY JIMLLY,
OTBETCTBEHHOMY 3a JeJIONPOU3BOACTBO.

3.4.7. JIOJbKHOCTHOE JIMLO, OTBETCTBEHHOE 3a JeJIONPOU3BOACTBO, B MIEHb
MOCTYIUIEHUs K HeMy OT HavaibHuka Otaena 3ampoca O IPeJOCTaBICHUH
MYHULMIAIBHOW YCIYrd IEpefaeT ero AJis pacCMOTPEHUs AOJKHOCTHOMY JIMILY,
yKa3zaHHOMY B pe30JItoLiMK HavaslbHUKa OTaena.

3.4.8. MakcuMaapHBI CPOK  BBINOJHEHUs [JaHHOW aJMUHUCTPATUBHOH
MPOUEAYpPhl COCTaBISET 2 [HS CO JIHA MOCTYIUIEHHs 3ampoca O MNpeaoCTaBiIeHUU
MYHULMIIATBHOM YCIYTH.

3.4.9. Pe3ynbraTtoM BBINOJHEHUS! aAMUHUCTPATUMBHOM IPOLIEAYPH! SABISAETCS
nepenadya 3aperuCTPUPOBAHHOIO 3ampoca O IPEeJOCTaBICHUHM MYyHHUIUIIAIBHON
YCIIyTH TOJDKHOCTHOMY JIMILY, YKa3aHHOMY B pe30JitoLuy HadanbHuka OTaena.
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3.5. [IpoBepka npeacTaBiieHHbIX IOKYMEHTOB U HIPUHSITHE
pelieHust 0 BO3MOKHOCTH NMPeA0CTaBJIEHUS
MYHHIHMIIAJIBHON YCJIYTH

3.5.1. OcHoBaHMeM Ml Havajla BBIMOJHEHUS aJMUHUCTPATHBHOMN MpPOLIELYpHbI
10 MPOBEPKE IMPEJICTABICHHBIX JOKYMEHTOB U INPUHSTUIO PELUEHMS O BO3MOYKHOCTH
MPEJOCTAB/IEHUs] MYHULMIAIBHOM YCIyrH SIBJSETCS [10Jy4yeHUe AOKHOCTHBIM
JIMLIOM, YKa3aHHBIM B pe30JIloLMK HavanbHuka Othena, 3arnpoca O MpeaoCTaBIeHUN
MYHUIUIIAJBHON YCIIYTH.

3.5.2. JIOIKHOCTHOE JIMIIO, YKa3aHHOe B pe3osioluu HavyanpHuka Otjena
(anee — OTBETCTBEHHBIA HUCIIOJIHHUTENb), paccMaTpUBaeT MOCTYNUBIIKK 3ampoc Ha
COOTBETCTBHE  TpeOOBaHUSIM,  YKa3aHHbBIM B noapazaenax 2.6, 2.8
aZIMUHUCTPATUBHOIO perjiamMeHTa.

3.5.3.B cinydae coOOTBETCTBUSI IPEJCTABIECHHBLIX 3asBUTENIEM [AOKYMEHTOB
nojpaszeny 2.6 agMMHUCTPATUBHOIO perjiaMeHTa, pu OTCYTCTBHHM OCHOBaHHM IS
OoTKa3a B IPeAOCTaBICHUH MYHULMIIAJBHOM YCIYrH, yKa3aHHbIX B rnojapasaene 2.8
aJIMUHUCTPATUBHOIO pErjlaMeHTa, OTBETCTBEHHBIN UCTIOJHUTEb:

OCYLLECTBJISIET [POBEPKY IPEJICTABIEHHbIX 3asBUTEJEM JOKYMEHTOB M
CBEJICHUH;

OCYILIECTBJISIET NOJArOTOBKY MMPOEKTa MUChMa O MPEeAOCTaBICHUN UHPOpMaALUU
00 OoYepeqHOCTH IIPEAOCTABICHHUS JKUJIBIX NMOMEIIEHUN Ha YCJIOBHUSX COLMAIBHOIO
HanuMa.

3.54. Ilpm HamuuuM OCHOBaHWM, NPEAYCMOTPEHHBIX IHOApaszjieioM 2.8
aJIMUHUCTPATUBHOIO PErJlaMEHTa, OTBETCTBEHHBIM HCIOJIHUTENIb OCYLIECTBIISIET
MOATOTOBKY IIPOEKTa NnuchbmMa 00 OTKa3e B NPeAOCTaBIEHUU MYHULUIIAIBHON YCIyTH.
[ToaroToBiieHHBIH NPOEKT UHPOPMALMOHHOIO MUCbMa OTBETCTBEHHBIH UCIIOIHUTEID
HanpaBliseT Ha COrJIacOBaHUE U ToJANucanue HadasibHUKy Otena.

3.5.5. MakcumasnbHbli  CPOK  BBIMOJIHEHMS! J@HHOW  aJMUHUCTPATUBHOU
npoueaypsl cocTaBisieT 25 gHeM cOo  JHS TIOCTYIUIEHUSI OTBETCTBEHHOMY
WCTIOJTHUTEJIIO 3aperuCTPUPOBAHHOIO 3arnpoca O MpeJ0CTaBIeHUH MYHHUIHUIIAIbHON
YCIYTH.

3.5.6. Pe3yapraroM BBINOJIHEHUS! aJMUHUCTPATUBHOW TMPOLIEAYPbl SBISETCS
MOJIMCAaHUE  YIOJHOMOYEHHBIM  JOJDKHOCTHBIM — Jjuuom  Otzena  npoekra
UH(POPMALIMOHHOI'O NMUCHhMa 00 OYepeIHOCTH MPEeIOCTaBICHUS KUIIBIX MOMELIECHUH
Ha YCJIOBHUSIX COLMAIBHOIrO Haima iub0 nuchMa 00 OTKasze B IPEAOCTaBIEHHUU
MYHHULIUNAIBHONU YCIIYTH.

3.6. Boiaaua (nanpasJjieHue) pe3ydabTaTa npeaocTaBjeHus
MYHHLUHMNAAbHOH YCJIyTH

3.6.1. OcHoBaHMeM Ulsl Hauala BBIIIOJIHEHUS aJlMUHUCTPATUBHON NPOLEAYpPbI
SIBJISETCS TOJyYeHHe OTBETCTBEHHBIM MCTIOJIHUTENeM MH(OPMALIMOHHOTO MUchMa 00
OYEPEIHOCTH TIPE/IOCTABJICHUS JKMJIbIX JIOMELIEHUH Ha YCJIOBHSIX COLMAIbHOIO
Haiima s1u60 nucbMa 00 oOTkaze B 1PeJlOCTaBIEHMM MYHHWLMIIAJBHOW YyCIIyI#
3asiBUTENIIO, ITOIMCAHHOI0 HayanbHukom OTjea.
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3.6.2. OTBeTCTBEHHbIH 3a MpeloCcTaBlIeHHe MYHUIIMNAIBHON YCIIYTU B T€YEHHE
3 nmHel co OHS MOCTYIUIEHUS K HeMy MH(pOPMALMOHHOIO NHUChMA, MMOANMCAaHHOIO
HavanpHUKOM OTena, HampaBiseT JaHHOEe MH(OPMaIMOHHOE MUCHhMO MM OTKa3 B
IIPEeI0CTaBICHUU MYHUIUIIAIBHON YCIIYTH 3asiBUTEITIO.

3.6.3. Pe3ynbpTaToM BBIIIOJTHEHUS] aAMUHUCTPATUBHON MPOLELYPbI SBIAETCS:

BbIJaua (HarpaBlIeHHE) 3aUHTEPECOBAHHOMY JIMILY MH(OPMAIMOHHOIO MHCHMa
00 OYepeaHOCTH IPEeAOCTABIEHUS >KWIIBIX [OMEIEHUH Ha YCJIOBUSX COLMAIBHOIO
HalMa;

BblJlaya (HamnpaBlleHWe) 3aWHTEepecOBAaHHOMY JIMIy MHUCbMa 00 OTkase B
IIPeI0CTaBIeHUM MYHUIUIIAIBHON YCIIyTH.

3.7. [lopsiiok ucnpap/ieHust A0NYyUEHHbIX ONeYaTOK ¥ OMHO0K
B BbIIAHHbLIX B pe3y/ibTaTe NpelocTaB/JIeHus MYHUIUNAJIbHON
YCJYyI'd 1I0KYMEHTaX

3.7.1.B cny4ae BBIABIEHHUS 3asiBUTENIeM B BBIJAHHBIX B pe3yJbTaTe
MPeAOCTaBICHUs] MYHULIANIATBHON YCIYyTrd AOKYMEHTaX orne4artok U (wmiu) omubok
3asBUTENb NpenctapiseT B Oraen 3asBieHue 00 MUCIPABICHUHM TaKUX OINEYATOK U
(unun) owmOoK.

3.7.2. 3asgBneHue 00 WCHpaBjeHUM AOMYIIEHHBIX ONe4yaTok M (win) omudok
JOJDKHO COIEPIKATh CIIEIYIOIINe CBEICHUS:

HaumeHoBaHue Otnena U (Win) GaMuIUIo, UMs, OTUYECTBO JAOJDKHOCTHOTO JIALA
Otnerna, MpeIoCTaBIISIOIIEr0 My HULMIIAIBHYIO YCIIYTY;

bamuuio, UMsl, OTYECTBO (MTPU HAJTUYUK) 3aSBUTENIS;

KpaTkoe OIlucaHWe OorevyaTku MWW OlIKMOKKM B BbIAAHHOM B pe3yjbTaTe
Mpe0CTaBICHHUS] MYHULIMNATLHON YCIIYTH 0KYMEHTE;

croco® MoJiydeHUsI MCIPaBIEHHOrO JOKyMeHTa U ero gopMy (31eKTpoHHas
dopma mu 6ymMaxkHbIH HOCUTEIb);

JaTy TOAIMCAHMS 3asBJIEHUS, MOJIMUCH, a Takke (haMUIIMIO, HHULIMAJB! JULa,
TIOATIKCABIIEr0 3asiBJICHUE.

K 3asBieHunto 00 HCIpaBIE€HUM IONMYLIEHHBIX oOrne4yaTok U (uim) omubox
IIpUJIaraeTcsi OpUruHajl JOKYMEHTa, B KOTOPOM JIOMyleHa olubKa UiIM ornevarka.

3.7.3. OTBETCTBEHHbIN HCIIOJHUTEb, Ha3HAaYeHHbIH HayanbHukoM Otzena, B
TeyeHue 1 paboyero OHS €O AHS IOCTYIJIEHUS COOTBETCTBYIOLUETO 3asBJICHUS
IIPOBOJIUT IIPOBEPKY YKA3aHHBIX B 3asBJIEHUU CBEIEHMM, OCYILECTBIISIET UCIIPABIICHUE
TaKUX OrnevyaTok U (WJIK) OIIKUOOK B CPOK, HE MpEeBbIIIAOIIUN 3 pabounx JHEN CO JHs
noctyruieHus: B OT/ie/1 COOTBETCTBYIOILErO 3asiBjIeHUs], U B TeyeHue | pabouero QS
nepeaaeT 3assBUTEI0 UCTIPABJIEHHbIN JIOKYMEHT CII0COOOM, yKa3aHHBIM B 3asiBJICHUU.
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4. @opmMbl KOHTPOJISI 32 HCIIOJIHEHHEM
AIMUHHCTPATHBHOTO perjiaMeHTa

4.1. ITopsiaok ocyuecTBIIEHHSI TEKYIIEI0 KOHTPOJIsI
32 cO0JII0IEHHEM H HCIIOJIHEHHEM OTBETCTBEHHBIMH A0JIKHOCTHBLIMH
JIMIAMH MOJIOKeHHI aIMUHUCTPATHBHOIO perjiaMeHTa U HHbIX
HOPMATHBHbIX NIPABOBBIX AKTOB, YCTAHABJIHBAKOLIMUX TpeOoBaHHS
K NpeA0CTABIeHHI0 MYHUIIUNIAJbLHON YCJIYTH,
a TaK’Ke NPHUHSITHEM HMH pelueHui

4.1.1. Tekymui KOHTPOJIb 3a COOIIOJEHUEM I10CJIEI0BATE/ILHOCTH AEHCTBUI U
CPOKOB  HCIIOJJHEHHMS!  aJMMHUCTPATHUBHBIX IMpoLEAYp [0  IpeJOoCTaBJEHHUIO
MYHULUIIAJIBHOM  YCIYI'M  OCYILUECTBIISIETCS.  INOCTOSSHHO  MYHULMINAIBHBIMU
CIIy)KallMMM, OTBETCTBEHHBIMM 3a BBINOJHEHUE aJIMWHUCTPATUBHBIX JIEHCTBUH,
BXOJSIIIMX B COCTaB aJIMMHUCTPATUBHBIX IMPOLEAYP, @ TaKXKe IMyTeM IPOBEACHMUS
HayaldbHUKOM OTaesia MNpOBEPOK UCIOJHEHUS MYHUIMIAIBHBIMUA  CIy)KalllUMU
Otnena MOJOXKEHUM aJAMUHUCTPATUBHOI'O pErjlaMEeHTa, MWHbIX HOPMAaTHMBHBIX
npaBoBeIX akTOB Poccuiickoi Penepauuu.

4.1.2. JUts TeKyLIero KOHTPOJISI HCIIONBb3YIOTCS CBEIAEHHUs, HUMEIoLIMecs B
3JEKTPOHHBIX 0a3ax MaHHBIX, ciyxeOHas koppecrnionaeHuus Ortjena, ycTHas WU
MUCbMEHHasi UH(OpMaLUs MyHULMNATLHBIX ciyxawwux Otaena, ocyLeCTBISIONMX
perjaMeHTUpyeMble JeHCTBUS.

4.1.3.0 ciaydasx M IpUYMHAX HapylLIeHHs CPOKOB M COJEp)KaHHs aJMu-
HUCTPATUBHBIX IPOLEAYP OTBETCTBEHHBIE 3a UX OCYIECTBJIEHWE MYHMLUIAIbHBIE
ciyxamue OtTzaena He3aMeIMTENbHO HH(MOPMUPYIOT CBOMX HENOCPEACTBEHHbIX
PYKOBOJMTEJIEH, a TAKKE ITPUHUMAIOT CPOUHBIE MEPBI [10 YCTPAHEHUIO HApYILIEHUH.

4.2. Ilopsi10K U MEPUOAHYHOCTh OCYLIECTBJIEHHUSI IJIAHOBBIX
M BHEIVIAHOBbIX NMPOBEPOK MOJHOTHI H KayecTBa
npeAoCTaB/JIeHUsI MYHHLUMNAJABbHON YCJYIH, B TOM YHCJIe NOPSIA0K
1 (popMBbI KOHTPOJISI 32 NOJIHOTOH U KAa4eCTBOM
NpeaoCcTaBJeHUsI MYHHIUNIAJILHOH YCJayTu

4.2.1. KOHTpO/Ib MOJIHOTBI M KauyecTBa [PeAOCTaBIeHUs MYHHLMIIAIbHON
yCIyrd BKJIO4YaeT B ceOsl MpoBe/leHHE IPOBEPOK, BBISBIECHUE W YCTPaHEHHE
HapyLIeHWH IpaB 3asBUTENEH, pacCMOTPEHHUE, NPUHITHE PELIEHUWH M IOATOTOBKY
OTBETOB Ha OOpallleHUs 3asBUTeNeH, CoepKalliX Kalo0bl Ha pelleHus!, AeUCTBUs
(Oe3neiicTBHE) MOHKHOCTHBIX JIUI AAMUHUACTPALIAH.

4.2.2. [lpoBepku MOTIyT ObITh IJIAHOBBLIMU (NMPOBOAATCS OAWH pa3 B 'O/, Ha
OCHOBaHMHM rpaduka, YTBEPKIAAeMOI0 3aMECTUTEJIEM [JlaBbl MYHHULMIAIBHOIO
00pa3oBaHUsl TOpOA-KYpopT AHama, KypupyloluM JestenbHocTs Otzaena) U
BHEIJIAHOBLIMHM (ITPOBOJSATCS B CBS3M C IIPOBEPKOM YCTPAHEHMs paHee BbISBIEHHBIX
HapyLIEHU#, a Takke B cilydae IOJydyeHHUs jkano0 Ha aekctsus (OesnedcTBue)
JOJDKHOCTHBIX  JIML  a@JIMUHUCTpALMM, OTBETCTBEHHBIX 3@  IpPeJOoCTaBlIeHHE
MYHHULIAIIAIBHOR YCIIYIH).
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4.2.3.1lo0 OKOHYaHMM IIPOBEPKM IIOJHOTHl W KadecTBa IPeIOCTaBICHHUS
MYHHULIMIIAJIBHOW YCIYTM COCTaBISIETCSI aKT IIPOBEPKH, B KOTOPOM OTpaXkarOTCs
BBISIBJIEHHBIE HEIOCTATKH U MPEUIOKEHHUS M0 UX YCTPAHEHMUIO.

4.3. OTBETCTBEHHOCTb A0JIZKHOCTHBIX Jun OTaena
3a pemieHus U aeicTeus (6esaeiicTBue), NpUHUMaeMble
(ocymecTB/IsieMble) HMHU B X0/1e NIpe0CcTaB/IeHUsI
MYHUUHIAJBHON YCIAYTH

4.3.1. OTBEeTCTBEHHOCTh 3a IPEJOCTABJIEHHE MYHUUMIAIBHON  YCIIyI'H
BO3jIaraercss Ha HavajbHuka Otiena, KOTOPBIM HENOCPEJCTBEHHO IPUHUMAET
pelleHue 110 BOIIpocaM Mpel0CTaBIeHUs! MyHULIUIIAIbHON YCIIyTH.

4.3.2. CrieuuagucT, OTBETCTBEHHBIH 3a MPEeJ(OCTABIEHUE MYHHULUIIAIBHON
YCIYTH, HECET OTBETCTBEHHOCTH 3a COOJIIOCHHE CPOKOB PAaCCMOTPEHHUs JOKYMEHTOB
¥ Ka4eCTBO MPEeJIOCTABICHUS MyHULIMIIAIBHON YCIyTH.

4.3.3. OTBETCTBEHHOCTh 3a HEWCIIOJIHEHHE, HeHaaJexallee HCIOoIHEeHHe
BO3JIOXKEHHBIX O0053aHHOCTEH MO [PEAOCTABICHUIO MYHULMIIAIBHOW  yCIIyrH
BO3JIaraeTcs Ha IODKHOCTHBIX Jjul Othena B COOTBETCTBUM C JAEHCTBYIOLIUM
3aKOHOJATEIbCTBOM.

4.4, TpeGoBanusi K NOPsiAKy H (pOpMaM KOHTPOJIsI
3a NpeaocTaBJeHHeM MYHHUHNIAJAbHON YCJIYyTrH, B TOM YHc/Ie
€O CTOPOHBI I'PAXKAAH, HX 00bEIMHEHUN U OpraHu3auui

4.4.1. 3asgBUTENIM BIIpaBe IOJy4daTh HH(POPMALMIO O PACCMOTPEHUU CBOUX
3asIBJICHUN.

4.4.2. 3asBUTeNM BIIpaBe HAIpPaB/ISITh 3aMEYaHWUsl U IPEUIOKEHHS 10
YIYYIIEHUIO JOCTYITHOCTH M KadyecTBa NMPEAOCTaBIECHMsI MyHULMIIAIbHON yCIIyry, a
Tak)K€ BHOCHUTH IPEJIOKEHHsT O Mepax [0 YCTpPaHEHUIO  HapylIeHWUU
aJIMUHUCTPATUBHOTI'O perjamMeHTa.

4.4.3. Havanpuuk OTAena NpuHMMaeT Mepbl 10 HEJONYLIEHUIO HapyIlIeHWH,
yCTpaHseT IIPUYUHBI U YCIOBHS, CIIOCOOCTBYIOLIME COBEPLUEHUIO HAPYILIEHUH.

4.4.4. Uudopmanus o pe3ysibTaTaX pacCMOTPEHUSI 3aMeYaHui U IpeJIOKEH M
3asiBUTEJIE JOBOAMTCS O CBEIEHHMs JIMI, HANpaBUBIUUX OTHU 3aMeyaHusi M
MPeIIONKEHHUS.

4.4.5. KOHTpO/Ib 3a MPEAOCTaBIEHUEM MYHULMMNAIBHON YCIYyTM CO CTOPOHBI
rpaxaad (oObeIMHEHHUH, OpraHuU3alMil) OCyLIeCTBIseTcs B MNopsalke # (opmax,
YCTaHOBJIEHHBIX 3aKOHOAaTe1bcTBOM Poccuiickont dejiepaui.
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5. locynebublii (BHecy1eOHbIi) MOPS/I0K 00:KAJT0BAHKST pelleH i
u aeiicTBui (Oe3aelicTBUS) opraHa, Npei0cTaB/IsIIOLIEro
MYHHUUHMIAJIBHYIO YCJIYTy, MHOTO(GYHKIHOHAJABHOIO LEHTpA,
OopraHusaumi, ykasauuelx B yactu 1.1 cratbu 16
®enepanbuoro 3akona ot 27 urogis 2010 r.

Ne 210-P3 «O06 opranu3anuu nNpeaocTaBieHusi FOCY1apCTBEHHbIX
U MYHHUHUNAJNbHBIX YCJYI», a TAKKe UX 10JIZKHOCTHBIX JIUII,
MYHHUHUIAJBHBIX CJYKALMX, PAOOTHHKOB

S.1. Undopmanus 1Jisl 3asiBUTEIsI O €ro MpaBe MmoaaTh sKajiody
Ha pewieHus: ¥ (uian) aercrBus (6e3aeiicTBue) oprana,
NPeA0CTAB/ISIIONIEr0 MYHHIIHNAJILHYIO YCJAYTY,
MHOTO(PYHKIHOHAJBHOIO HEHTPA, a TAKIKe UX A0JIKHOCTHBIX JIHIL,
MYHUIHNAJbHBIX CAYKAMUX, pa0OTHHKOB
IPHU NPeA0CTABJIEHHH MYHULUNAALHON YCJIYTH

3asBUTE/Ib MMEET 11paBo Ha JjlocyjebHoe (BHecyneOHoe) obxkalloBaHHe
pelieHUd M aedcTBUI (Oe3jleiieTBust), HpUHATBIX (ocyllecTBiasieMblx) Otaenom,
JIOJDKHOCTHBIM JIMLIOM Otpena 6o MYHHULIMIIAIbHBIM CITy)KalluM,

MHOTO()YHKLMOHAJIBHBIM LEHTPOM, PaOOTHUKOM MHOro()yHKIHOHAIBHOIO LIEHTPa B
XOJ1e MPEeIOCTaBICHUsI MYHUIUITAIbHON ycnyry (Jaanee — gocyaedbHoe (BHecyaeOHoe)
obanoBaHue).

5.2. IIpeamert kaj100bI

[Ipeamerom nocynebHoro (BHecyneOHOro) obrkanoBaHUs SBISETCS KOHKPET-
HOE pelleHue wiu aekctue (0e3eicTBUE), IPUHATOE WU OCYLIECTBIEHHOE B XO/1€
MPENOCTABICHUS] MYyHULIUTIAIBHON YCIyTd, B TOM YUCJIE B CIEAYIOLIMX CllydasX:

HapyllIE€HHEe JO/DKHOCTHBIM JIMIIOM, MYHHUIMNAIbHBIM chyxamum Otaena
CpoKa permcrpaluy 3anpoca O NpeoCcTaBI€HUU  MYHHUIMIAIBHOW  YCIyTH,
HapylieHue paboOTHMKOM MHOIO(QYHKLMOHAALHOIO LIEHTpa CpoKa perucTpauuu
3amnpoca, ykasaHHoro B ctartee 15.1 ®enepanbHoro 3akona ot 27 wurong 2010 r.
Ne 210-d3  «O6  opraHuzaUMM  NPeAOCTaBiICHMS ~ TOCYJApCTBEHHBIX U
MYHULIMIAJIBHBIX YCIYI»;

HapyIIE€HHUEe JIOJDKHOCTHBIM JIMLOM, MYHHULMMNAJBHBIM ciayxaummm Otzena
cpoka MpeAoCTaBIeHUs] MyHULMIIAIBHOR YCIIyTH;

TpeGoBaHME y 3asBUTENS JOJDKHOCTHBIM JIMLIOM, MYHHULMITAJIBHBIM CIIYXKallUM
Otpena, pabGOTHUKOM  MHOTOQYHKIMOHAJIBHOIO  LIEHTpa  JAOKYMEHTOB  WJIH
uH(GOpMaLuu IUO0 OCYILECTBICHUS ASHCTBUM, MPEACTABIEHUE WM OCYILECTBIEHHUE
KOTOPBIX HE€ IIPelyCMOTPEeHO HOpMaTHBHBIMU IIPaBOBBIMM akTaMd Poccuiickoi
Qepepauny, HOPMaTUBHBIMM IpaBoBbIMHM  akTtamMu  KpacHojapckoro — kpas,
MYHULIMIIAJBHBIMUA [PAaBOBBIMH  aKTaMW JUlsl 1IPEJOCTaB/IEHUs MYHULMIIAIbHOM
YCI1yTH;

0TKa3 JOJKHOCTHOIO JIKLA, MyHULMIanbHOro ciyxkatero Oraena, paboTHuKa
MHOro()yHKLMOHAJIBHOI'O LEHTpa B MpHEeMe JOKYMEHTOB, IPEACTaBICHHE KOTOPbIX
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NpeAyCMOTPEHO HOPMaTUBHBIMU IpaBOBBIMU akTaMu Poccuiickoit ®enepaliuy,
HOPMaTHMBHBIMU TNPaBOBBIMM akTamMu KpacHonapckoro kpasi, MYyHHLHUIAIbHBIMU
MPaBOBBIMHU aKTaMU JUIs MPEAOCTABIEHUSI MYHULIMIIAJILHON YCIIyTH, Y 3asBUTENIS;

OTKa3 JO/DKHOCTHOIO JIMLA, MyYHMLUMNaabHOro ciyxamero Otaena B
NpeJOCTaBJIeHUH  MYHULMNAIBbHOW  YCIYrHM, €CJM OCHOBaHMsS OTKaza He
IPeIyCMOTPEHb! (GeaepaJbHbBIMU 3aKOHAMHM U MPHUHATHIMH B COOTBETCTBUU C HUMHU
UHBIMM HOPMAaTUBHBIMU IIPaBOBBIMHM akTamu Poccuiickoit denepanuu, 3aKOHaMU U
UHBIMA  HOPMATUBHBIMHM  MpaBOBBIMM  akTtaMu  KpacHomapckoro — Kpas,
MYHULUIAIBHBIMH [PaBOBBIMU aKTaMH;

3aTpebOBaHMe C 3asBUTENS JO/DKHOCTHBIM  JIMLOM, MYHHULUIAILHBIM
coyxaumMm — Otaena, paOOTHUKOM — MHOTOQYHKIIMOHAQJBHOTO  LEHTpa  IIpH
MPeJOCTaBJIeHUH  MYHMLMUIAIBHOW  yCIyrH IUIaThl, He I[IPelyCMOTPEHHOM
HOPMAaTHUBHBIMU IPaBOBBIMU akTamu Poccuiickoit Denepanuu, HOPMATUBHBIMU
IpaBOBBIMU akTaMu KpacHOapCcKoro Kpasi, MyHHUIMIaJIbHBIMU 1PABOBBIMU aKTAMM;

OTKa3 JO/DKHOCTHOIO JIMLA, MyHUUMNaabHOro ciyxawero OtTnena B
UCTIPaB/IEHUM AOIYLUEHHBIX MMM OINEYaTOK M OLIMOOK B BBIJAHHBIX B pe3yjbTaTe
MPeNOCTABJICHUsT MYHULMIIAABHOW  yCIyrd  JOKYMEHTax Jiubo  HapylleHue
YCT@HOBJIEHHOI'O CPOKa TaKUX HUCIIPaBICHUH;

HapylleH’e MO/DKHOCTHBIM JIMLOM, MYHHLMNAIbHBIM ciyxammm Otaena,
pabOTHUKOM MHOrOQYHKUMOHAJIBHOTO LEHTpPAa CpoKa WM T[Opsijika BBIAAYH
JOKYMEHTOB I10 pe3yJjibTaTaM MpeJ0CTaBACHUs] My HULIMTTIATBHON YCIYTH;

MPUOCTAHOBJIEHUE JO/DKHOCTHBIM  JIMLOM, MYHULMIAJBHBIM  CIIy)KallKUM
Otpmena  mpefoCTaBi€HUs]  MYHULMNAIBHOM  yCIyTH,  €ClIi  OCHOBaHMS
IIPUOCTAHOBJIEHHUSI HE TPeAyCMOTpeHB! (eaepaJbHBIMU 3aKOHAMU U NPUHATBIMU B
COOTBETCTBUM C HUMH HHBIMH HOPMATHBHBIMHM IIPaBOBBIMU akTaMu Poccuiickoi
Qenepauuy, 3aKkOHAMM M MHBIMH  HOPMATUBHBIMM  [IPaBOBBIMH  aKTaMH
KpacHozmapckoro Kpasi, MyHULMIIAIbHBIMU [IPABOBBIMH aKTaMH;

TpeboBaHuUe Yy 3asiBUTENS JLODKHOCTHBIM JIMLIOM, MYHULIUIIAIBHBIM CITY KalLUM
Otpena AOKYMEHTOB WM HMHGOpMaLMH, OTCYTCTBUE M (WJIM) HELOCTOBEPHOCTb
KOTOPBIX HE YKa3bIBaJKWCh NpPU IEpPBOHAYAIBHOM OTKaze B IpHUEME JOKYMEHTOB,
HEOOXOOUMBIX Ul  [PEAOCTAaBJIE€HUS! MYHHULMIAIBHOM  yciayrd, Jubo B
NpeJOoCTaBJIeHUM  MYHUUMIIAJBHOW  YCIYrH, 3a  UCKIIOYEHUEM  CIIy4aes,
pelyCMOTPEHHbIX MYHKTOM 4 yactu | crarbu 7 PeaepanbHOro 3akoHa OT 27 U
2010 r. Ne 210-P3 «O6 opraHuzaluy NpegocTaBleHUsl IOCy1apCTBEHHBIX U MYyHHU-
LUTAIbHBIX YCIYT».

5.3. Opran, npeaocTaBAsIlOMHA MYHUIUNIAJIBHYIO YCJIYTY,
MHOTO()YHKUHOHAJIBHBIN LIEHTP, a TAKKe HX J0JKHOCTHbIE JIHLA,
MYHULHNAJAbHbIE CJYKALHEe, PAOOTHUKH U YIIOJITHOMOYEHHbIEe
Ha paccMOTpeHHe KaJ100bl J0JKHOCTHBIE JIMNA,
KOTOPbIM MOsKeT ObITh HANpaBJieHa xaj00a

5.3.1. JKanoba Ha pemieHus u gerctBus (6e3neHCTBHE) MYyHHLMIIATIBHOIO
ciyxamero Otnena nogaercs 3asaurenem B Otaen Ha ums HadanbHUKa OTaena.
5.3.2. B cayuyae ecau obOxanytorcss pelieHuss W JeictBus (OesnedcTBHe)
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Otnena, navanbHuka Otaena, gomkHocTHoro juua Otaena kanoba rnogaercs B
aMMHUCTPALIMIO  MYHULMMAALHOrO  00pa3oBaHUs  rOpoA-KypopT  AHarna,
3aMECTUTE/I0 TJIaBbl MYHUUMIIAIBHOIO 0O0pa3oBaHUs TOpPOA-KypopT AHarmna,
Kypupyrowmemy AesreapbHocTb OTzena, riaBe MyHHIMIIAJIBHOTO 00pa3oBaHUs
ropoA-KypopT AHarma.

5.3.3.XKanobsl Ha pemenuss u jeictBus (GesmelictBue) paboTHHKA
MHOrO(YHKUMOHAIBLHOIO LEHTPa MOJAKTCS PYKOBOJAUTEIIO 3TOI0 MHOIO(YHKLIHO-
HajbHOro  neHrpa. JKanobbl Ha  peweHuss U JedcTBUsS  (Oe3nelcTBUe)
MHOro()yHKLIMOHA/ILHOTO LEHTpa MOJAIOTCS B JenapraMeHT HH(OpMaTH3aluu |
cBsi3u KpacHomapckoro kpasi, SIBISIOLIMHCS YYpeaAuTeseM MHOIO(YHKLMOHAIBHOTO
LIeHTpa (fanee — y4peauTesb MHOrO()YHKIMOHAIBHOTO LIEHTPa) WIK JA0DKHOCTHOMY
JIULLY, YIIOJTHOMOYEHHOMY HOPMAaTUBHBIM IIPaBoBbIM akToM KpacHomapckoro kpasi.

5.3.4. Oco0eHHOCTH NOJIaYu U PaCCMOTPEHHs K00 Ha pelleHust U AeHCTBUS
(6esnerictBre) Otaena W ero JOMKHOCTHBIX JIML, MYHHULMIAABHBIX CIIY)KaLIUX
YCTaHAaBIIUBAIOTCS A0CYAeOHbIM (BHECY/1€0HbIM) MOPSAKOM 00KaJOBaHUSl PELUCHUH
U aeicTBui (Oe3nelcTBUs) opraHa, NpeaOCTaBISAIOILEr0 MYHULUNAIbHYIO YCIYTy,
JOJDKHOCTHOIO JIMUIA, MYHULIMIIAJIBHOTO CIIy)KaIllero aJAMUHUCTPALUKA MYHHULMIIAIb-
Horo oOpa3oBaHus TOPOA-KYPOPT AHama, MPeJoCTaBIsSIOIUX MYHULUIIATIbHYIO
YCIYTy, YTBEP)KAECHHBIM aAMUHUCTpALIMEeH MYHULIUIIAJILHOIO 00pa3oBaHus FOpoI-Ky-
popT AHaria.

5.3.5. OcobeHHOCTH MoAaYu U PacCMOTPEHUS Kalo0 Ha pelueHust U AeHcTBUs
(GezneiicTBHEe) MHOrOQYHKIMOHAIBHOIO LieHTpa, pabOTHUMKOB MHOTO(QYHKIH-
OHAJIPHOTO LIEHTpa yCTaHaBIMBarOTCs [lopsikoM nojauu ¥ paccMOTpeHus ajiob Ha
pelieHuss U AeucTBUs (Oe37eiCTBUE) UCIOIHUTEIBHBIX OPraHOB I'OCYAAapCTBEHHOM
Biactu KpacHomapckoro kpas M HX JO/DKHOCTHBIX JIAL, TOCYAapCTBEHHBIX
rpakaaHckux ciayxkammx KpacHomapckoro kpasi, yTBEp)KAEHHBIM [OCTAHOBJIEHHEM
rnaBbel aAMUHUCTpaLKK (rybepHaropa) KpacHonapekoro kpas ot 11 despans 2013 r.
Ne 100 «O6 yrBepxaenuu Ilopsizika mogauu U paccMOTPEHUS Kajlod Ha pelueHus U
nercTBusl (Oe3nedcTBUE) MCIOIHUTENBHBIX OpraloB IOCYJapCTBEHHOM BIIacTH
KpacHomapckoro kpass ¥ UX JOJDKHOCTHBIX JIML, FOCYAApCTBEHHBIX TpPaKIaHCKUX
cinyxamux KpacHomapckoro kpas ¥ O BHECEHMM MW3MEHEHUH B OT/AE/bHBIE
MOCTAHOBJIEHUS [V1aBbl aaAMUHUCTpaLuu (rydepHaropa) KpacHoaapckoro kpas».

5.4. [lopsiioK MoAa4YM U PAacCMOTPEHHUS KAT00bI

5.4.1. OcHoBaHMeM i1 Hayaja MpoLeaypbl AocyaeOHoro (BHecyaeOHOIO)
00>KaIoBaHUs SIBJISIETCS IOCTYIUIEHUE Kano0bl, [0JaHHON B MMCbMEHHON (opme Ha
OymMa)KHOM HOcCUTese, B 3JIEKTPOHHOW (opme, B YNOJHOMOYEHHbIH OpraH Io
PacCMOTPEHUIO JKaJI00BI.

5.4.2. Xanoba Ha perieHus u aeictsus (6e3neiictBue) OTaena, J01KHOCTHOIO
nuna Otaena, MYHHULHMIIAIBHOIO Ciy)allero, HadajibHuka Otzaena MoxeT ObITh
HarpapjeHa IO Io4YTe, yepe3 MHOro(GyHKUMOHAIbHbLIA LEHTP, C HCIIOJIb30BAHUEM
UH(OPMALIUOHHO-TEJIeKOMMYHUKALIMOHHON ceTH «VHTepHeT», opuLMalbHOro caiTa
aZIMUHUCTPALIMK MYHHULMTIAIILHOIO 00pa30BaHus ropoa-KypopT AHara, locpeAcTBOM
[Toprana, a Takyke MOKeT ObITh MPUHSTA [IPU JIMUHOM [IPUEME 3asBUTEJIS.
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3asiBUTEN0 obecreurBaeTcsi BO3MOXKHOCTh HAIpaBJIEHHUs )Kalo0bl Ha pelleHHs
u neiictBus (6esneiicrBue) Otnena, goJbKHOCTHOrO juua OTaena, MyHULUIIAIBHOIO
CJIy)Kalllero B COOTBETCTBUHU co cTaThed 11.2 DepepanbHOro 3akoHa oT 27 M0
2010r. Ne210-®3 «OO6 opraHu3allM¥ IPENOCTABJIECHUS TOCYJApCTBEHHBIX U
MYHULMNAJIbHBIX  yCIyr» €  WCIOJB30BaHMEM  Iopraja  (eaepalbHOH
rOCy/lapCTBEHHONW  MH(MOPMALMOHHOW  cUCTeMbl, obecrieuuBarolledl  Ipolecc
nocynedHoro (BHecyieOHOro) ob)kajoBaHUs pelleHU U AercTBUM (Oe3medcTBUSN),
COBEpLUEHHBIX IPU MPEAOCTaBIEHUU TIOCYAApPCTBEHHBIX W MYHHULMIAIBHBIX YCIYT
opraHamu, NpeNOCTABIISIIOIMMUA TOCYNapCTBEHHbIE W MYHUIUIIAIbHBIE YCIYTH, UX
OOJDKHOCTHBIMHM JIMLIAMH, MOCYAApCTBEHHBIMM W MYHULMIAIBHBIMH CIIyXAILUMH C
HCIIONIb30BaHUEeM HH(OPMALIMOHHO-TEIEKOMMYHUKAMOHHONW cetn  «MHTepHeT»
(manee — cucrema aocyaeOHoOro o6xanoBaHus).

5.43.Xanoba Ha pemenuss u  geicTBus  (Oe3meiicTBHE)  MHOrO-
(YHKIMOHAIBHOIO LIEeHTpa, paboTHMKAa MHOrO()YHKLMOHAJIBHOIO LEHTPa MOXET
ObITh ~ HampapjeHa [0  [o4YTe, C  KCIOJB30BaHHWEM  UH(POPMALUOHHO-
TeJIEKOMMYHHUKAallMOHHOW ceTH  «MHTepHeT», oOQuUUUaIbHOrO caita MHOIO-
byHKIMOHaNBHOrO LeHTpa, nocpeactsom [loprana, a Taioke MOXKeT OBITH NPHUHATA
TIPY JIMYHOM I[TpUEME 3asiBUTEJIS.

5.4.4.Kanoba, mnocrynuBmias B Otaen (aIMHHUCTPALMIO), TOJIEHKHUT
pEerucTpalKy He MOo3/Hee CIEAYIOLEero padbo4ero AHs CO [Hs €€ MOCTYIUICHHS.

B cnyuyae nmogauu 3asBUTENEM KanoObl yepe3 MHOTO(YHKIIMOHAIBHBIN LIEHTP,
MHOTO(YHKLIMOHATIBHBINA LEHTpP obecrieunBaeT rnepeaayy »kanodsl B OTaen B MOpsiKe
U CpPOKH, KOTOpble YCTAaHOBJIEHBI COIVIAILEHWEM O B3aUMOJEHCTBUM MEXIY
MHOIO(YHKIMOHAIBHBIM ~ LEHTPOM W aJMUHUCTpaUMed  MYHULMIIAIBHOIO
o0pa3oBaHus ropoj-KypopT AHama, HO He I03[Hee cieayrouero pabodero [Hs co
JHSI TTIOCTYIUICHUS JKalI00BbI.

5.4.5. XKanoba nomKkHa cofiepKaTh:

HauMmeHoBaHue Othena, AOJDKHOCTHOrO juna Oraena Ju60 MyHULIUIIAIBHOTO
CITy’)Kallero, MHOro(yHKIMOHAJIBHOIO LIEHTpa, €ro pykoBoauTeNns U (WIIK)
paboTHUKa, pelueHus U aeicTBus (Oe3ieiicTBUEe) KOTOPBIX 00XKallyOTCS;

bamMuInto, UMs, OTYECTBO (IOCNeiHEe — MPH HAJIMYUK), CBEIEHHUS O MeCcTe
)KUTEIBCTBA 3asBUTENS — QU3UYECKOro JihLa 1100 HaUMEeHOBaHUE, CBEJICHHS O MECTE
HaXOXXIEHUSI 3asBUTENs] — IOPUAMYECKOTO JMla, a Takke HoMep (HoMepa)
KOHTakTHOro TteyiepoHa, ajapec (azpeca) JIEKTPOHHOW MOYTH! (NpU HATUUYUU) U
TIOYTOBBIN aJIpec, MO0 KOTOPBIM JOJKEH OBITh HaIlpaBJIeH OTBET 3asBUTEIIO;

cBefieHUst 00 obxkanyeMmblX pelleHusx W JaedcTBusix (6esmeidicteun) Ortaena,
nomkHocTHoro Jsinna  Otaena  aub0  MYHHUMNANBHOTO — Cly’)Kallero, MHOTIO-
(GyHKLUMOHATBHOIO LIEHTpa, padOTHHKA MHOrO(MYHKLMOHAILHOIO LIEHTPA;

JOBOJIbI, HA OCHOBAaHUU KOTOPBHIX 3asBUTEb HE COMVIACEH C PELUEHUEM U
neicteueM (OGesmeiictBueM) Ortpena, mo/mkHOcTHOro Jmma Otgena  nu6o
MYHHULMIIATBHOIO  CIIy)KaIllero, MHOTO(pYHKIMOHAJIBHOIO IeHTpa, paboTHHKA
MHOrO()YHKLIMOHATBHOIO  LIEHTpa. 3asBUTENeM MOTyT OBITb IIpEICTaBJICHBI
JOKYMEHTBI (IIPU HAJIMYMHU ), TOATBEPIAAIOIIME IOBOIBI 3asIBUTEIIS, JINOO UX KOIUHU.
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5.5. Cpoku pacemoTpenus Kano0bl

JKanoba, noctynusiuas B Otaen (aAMUHUCTPALIMIO), MHOTODYHKIMOHAIBHBIH
LEHTpP, YYPEOUTEII0 MHOrO(QYHKIMOHAIBHOTO LEHTpa JTUOO B BBILIECTOSILMME Oprax
(Ipu €ro HalIUYUM), TIOJUISKUT PACCMOTPEHHUIO B TedeHHe 1S pabouux maHel co IHA ee
perucTpauuu, a B ciydae obanoBaHus oTkaza Otxaena (aIMHHHUCTPALUH),
MHOrO(YHKLMOHAIIBHOTO ILEHTpa, B MpHEMe IOKYMEHTOB Yy 3asBUTENs U660 B
WCIPABJICHUM JMOIMYILUEHHBIX ONEYaTOK XU OWKUOOK WM B cCily4yae 00>XKaJoBaHHUS

HapylIeHUs YCTaHOBJIEHHOTO CpOKa TaKuMX HCIpaBiIeHUN — B TedeHHe S paboumx
JHEW CO JIHSI €€ pErUcTpaluu.

5.6. PesyabTaT paccMOTpeHuUst KaJ00bl

5.6.1.1lo pesynpraTam pacCMOTpeHHs >Kkanobbl MPUHHUMAETCS OIHO U3
CIENYIOLIUX PEIIEHUMN:

kanoba yIOBIETBOPSETCS, B TOM YHucC/ie B (OpME OTMEHBI IPUHSATOrO PELIEHHUS,
UCIIpaBJIeHUs] HOIYLIEHHBIX OINeYaTOK M OLMOOK B BBIJAHHBIX B pe3yjbTaTe
NIPEJOCTABJIEHHUS] MYHULIMNAIBHOW YCIyrd JIOKyMEHTaX, BO3BpaTa 3asBUTENO
HNEHEXHBIX CpEACTB, B3UMAHHWE KOTOPBIX HE TIPEAYCMOTPEHO HOPMaTUBHBIMHU
NpaBOBBIMH akTaMu Pocculickoit denepaunu, HOPMATUBHBIMU [PaBOBBIMU aKTaMU
KpacHozmapckoro kpasi, MyHULIUNIaJIbHBIMY [IPaBOBBIMHU aKTaMH;

B YJIOBJIETBOPEHHUH KaTOOBI OTKA3bIBAETCS.

5.6.2. B cinyqae npusHaHus Xano0bl MOANIEKaIeHd yIOBIETBOPEHUIO B OTBETE
3asBUTENIIO, YKa3aHHOM B NyHKTe 5.7.1 aAMUHUCTPAaTUBHOIO perjiaMeHTa, HdaeTcs
UHpopMaLus O JeUCTBUAX, ocylecTBAseMbX OTaenoM, MpefoCTaBISIIOLIUM
MYHULUIAJNBHYIO  YCIAYTY,  MHOMOQYHKUMOHAJIbHBIM  LEHTPOM, B  LEIsX
He3aMEeIJIUTEIbHOTO YCTPAaHEHMSI BBISBIEHHBIX HapylleHUH I[pU  OKa3aHWUH
MYHULUIIAIBHON YCIYyI'd, a Tak)Xe IIpUHOCATCS W3BUHEHMs! 3a JOCTaBJIEHHBIE
HeynoOCTBa M ykasplBaeTcs HWH(pOpMaLUs O HalbHEUIIMX AEHUCTBUSX, KOTOphIE
HEOOXOAUMO COBEPLUUTD 3asiBUTENIO B LEJISIX MOJTYUEHUSI MyHULMITATIBHON YCIIYTH.

5.6.3. B cayuae npu3HaHus dkanobObl He MOJJieXalleld yAOBIETBOPEHUIO B
OTBETE 3asiBUTE/IO, YKa3aHHOM B MyHKTe 5.7.1 aAMMHHUCTPaTHBHOIO perjamMeHTa,
JAlOTCs apryMEHTUPOBAHHBIE DPa3bsCHEHUS O I[PUYMHAX MPUHATOIO pELIEHMsS, a
TaKKke HHGOpPMAaLKUs O NOpsIKe 00)KalOBaHUs TPUHSATOTO PELLIEHHUS.

5.6.4. B cnyyae ycTaHOBJIEHUS B XOZe WU IO pe3ysibTaTaM pacCMOTPEHUs Ka-
700BI MPU3HAKOB COCTaBa aAMHUHUCTPATUBHOIO [TPABOHAPYLLECHHUS WM IPECTYIIEHHUS
JIO/DKHOCTHOE JIML0, pabOTHUK, HaJeNeHHble [OJHOMOYUSIMU IO PacCMOTPEHHIO
xanob, He3aMeNIMTENbHO Hampas/sioT MMEIOLIMECss MaTepualbl B OpPraHbl

IIPOKYypaTyphl. -

5.7. Ilopsinok vH(GOPMUPOBAHUS 3asIBUTEJISI O pe3y/IbTaTaX
paccMoOTpeHus KaJT00bI

5.7.1. He no3aHee aHs, CJIENYIOIIEIO 3@ JIHEM NPUHSATUS PEILUEHHUS, YKAa3aHHOTO
B yHKTe 5.6.] aIMUHUCTPATUBHOIO perjaMeHTa, 3asBUTENI0 B IMCbMEHHOR (opMe U
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[0 JKEJIaHWIO 3asBUTENId B 3JEKTPOHHOU (opMe HaIpaBiseTcss MOTHBHPOBaHHBIN
OTBET O pe3ysIbTaTax PacCMOTPEHHS JKal00bI.

5.72.B cayuyae ecnu xanoba Oblia HampaBieHAa B JJIEKTPOHHOM BHJE
IOCPEACTBOM  CHCTEMBI  JOCYHeOHOro  ob)aloBaHHS C  MCIOJB30BaHUEM
UHGOPMALIMOHHO-TeIEKOMMYHUKAIIMOHHOM ceTn «VIHTepHEeT», OTBET 3asBUTEIIO
HAIpaBJISIETCS TOCPENCTBOM CUCTEMBI 10CY1e0HOr0 00KaIOBaHMUS.

5.8. Ilopsizok o6sxajloBaHHsT pellieHUsI MO jKkai00e

Pemenue mo jxamobe MoxkeT ObITH 00XAJOBaHO B IOPSIKE, YCTAaHOBJIECHHOM
3aKoHOJaTenbCcTBOM Poccuiickoit Denepamum.

5.9. lIpaBo 3asiBuTE/Is1 HA NOTy4YeHHe HH(OPMAIUH U T0KYMEHTOB,
HEeOOXOAMMBIX /1J1s1 000CHOBAHUS U PACCMOTPEHHSs KaI00bI

3asBUTENN UMEIOT IpaBo obpaTuThes B OTaen, MHOroGyHKLIMOHATBHBIN LIEHTP
3a IOJIy4eHHEeM HH(QOPMAlUK U JOKYMEHTOB, HEOOXOMUMBIX Il OOOCHOBaHUS U
pPacCMOTPEHUsI KajnoObl B TNHUCHMEHHOW (opMe IO I0YTe, C HCIOJIB30BAHUEM
WHG)OpPMaLlMOHHO-TeIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT», 0QUIMaIbHOIO caiTa
aIMUHHUCTPAllMd  MYHULMIIQIBHOTO  0Opa3oBaHMs  TOpPOA-KypopT  AmHama,
odHULMATBHOTO caliTa MHOIOQYHKLUMOHAJIBHOTO LeHTpa, mmocpenctsoM I[loprana, a
TaKKe [IPU JTUYHOM IIpUEMe 3asiBUTENS.

5.10. Crioco6b1 uHGOPMHEPOBAHHS 3asiBUTEJIeH 0 MOpsIAKe
NMOJAa4YH U PacCMOTPEHHS 5KaJ100bI

Wudopmanuio o nopsijke moJaud U pacCMOTPEHUS aloObl 3asBUTENIN MOLYT
NONy4yUuTh Ha  HMHOOPMALMOHHBIX  CTEHJIAX, PACIOJIOKEHHBIX B  MecTax
IPENOCTaBICHUs] MYHULMIAIBHOW YyCIOyrd HemocpeacTBeHHO B Oraene, Ha
odHULMaNBEHOM caiiTe aJMUHHUCTPAIlMA MYHHUIUIIATEHOTO0 00pa3oBaHUsI rOpOI-KypopT
AHana, B MHOrO(YHKLUMOHAIBHOM LIeHTpe, Ha [lopTae.

HavyanbHUK XUITUIIHOIO OT/eNa
aIMUHUCTPAH MYHULIUIIATHEHOTO
00pa3zoBaHuUA rOPOI-KypopT AHara {;gmg{ C.A. BacunpueHko
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Caenenust He0OXOAUMBI IS IPEIOCTABICHUS B:

[Ipunoxenus K 3asBICHUIO:

1)
2)

« » 200 T

HavyanbHUK XXUIUIIHOTO OTAEIa

a,[[MI/IHIfIC’I‘paI.IHI/I M}'HPII_IPIHaJIBHOFO 2
Do

obpa3oBaHus FOPOA-KypOpT AHara C.A. Bacunp4eHKo






[Ipunoxenue 2

K aJIMUHUCTPATUBHOMY perjlaMeHTy
IIPEIOCTaBIEHUS My HULUIIAIBHON
yenyru «IIpenocraBnenue
uHGOpMaLUU 00 0YepeTHOCTH
IIPEOCTaBIICHMUS KUJIBIX IIOMELIEHUI
Ha YCJIOBUAX COLMAIIBHOIO HaliMay
aIMUHUACTPALMEN MYHULIUIIAIEHOTO
oOpa3oBaHUS TOPOA-KYpOpPT AHana

['naBe MyHUIIUIIATBEHOTO 00pa3oOBaHMUS
ropoa-KypopT AHara

(®.N.0. 3asBUTENS, TIOCIEAHEE TTPU
HaJIMYUH )
IPOYKUBAIOIIETO I10 ajipecy:

IIacropT:
cepus Ne
BBIJAH « % 5

KOHTaKTHBIM HOMep TesedoHa:

3asiBJICHHUE.

[Ipomy mpexkpaTuTk NpenocTaBleHHe MyHULIMIanbHOU ycnyru «IIpemocras-
neHre HHOGOpMarmH 00 OuYepemHOCTH TNPENOCTABJIECHUs J>KHIBIX I[TOMENIEHHH Ha
YCIOBHSIX COLMAIBHOIO HakMay, B CBS3M C OT3bIBOM IIOJAHHOI'O 3asiBICHUS, H

BEPHYTH HNOKYMEHTEI I10 peFHCTpaLIHOHHOﬁ KapTO4Ke OT No %
(maTa 1 110MEp PErHCTPALMOHHOR KapTOUKHK)

Jlata ®.1.0 3asBurens (nocaeaHee NpH HATHYHMHN) Tloamnuce

HavanpHUK XUIUIHOTO OTAENa
aZIMUHUCTPALUU MYHHULIUTIATBHOTO

o0Opa3oBaHuUs rOPOA-KypopT AHara ngz ptl C.A. BacuipueHko






